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3akon P® OT 7 ¢eBpans 1992 r. N 2300-IU
"O SAILIUTE ITPAB IOTPEBUTEJIEN"

C U3MeHEeHUSAMH U JAOMOTHCHUAMMU OT:

2 wroHs 1993 1., 9 ssHBaps 1996 1., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexabps 2004 r., 27
urolis, 16 okTs0ps, 25 Host0pst 2006 1., 25 okTsa6pst 2007 1., 23 uronst 2008 T., 3 uroHs, 23 HOAOps 2009 ., 27 utoHs, 18 uronst
2011 r., 25 wurons, 28 utomnst 2012 r., 2 uromnst, 21 gexadps 2013 r., 5 mas 2014 r., 13 wromnst 2015 r., 3 wrons 2016 ., 1 mas
2017 r., 18 ampens, 4 urons, 29 utomst 2018 T., ot 18 mapra 2019 1., ot 18 mroms 2019 r.

Hacrosimumii  3akoH  perynupyer OTHOIIEHHS, BO3HUKAIONIME MEXIY HOTPEOUTENsIMH U
U3TOTOBUTENISIMH, UCTIOJHUTENSIMU, UMIIOPTEPaMH, IPOAABIAMH, BIaJeibllaMi arperaTopoB WHGOpMaLuu o
ToBapax (yciayrax) nNpu MOpojake TOBapOB (BBIMOJIHEHUM pabOT, OKa3aHWU YCIIYT), YCTaHABJIMBAET IpaBa
noTpeduTesneit Ha mpruoOpeTeHre ToBapoB (paboT, yCIIyT) HAJISKAIIETO KauyecTBa U 0€30I1aCHBIX JIJIS KU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENEH U OKPYKAIOIIEH Cpeibl, MOIyYeHHe HHPOopMaIK 0 ToBapax (padorax,
yciyrax) u 00 uX U3TOTOBUTENSAX (MCIOJIHUTENAX, MPOAABIAX), O BIAJENbIIaX arperaTopoB HHPOPMAIH O
ToBapax (yciyrax), MpOCBELICHHE, TOCYIapCTBECHHYIO M OOIIECTBEHHYIO 3aIUTy WX HHTEPECOB, a TaKXKe
oTpezieiieT MEXaHU3M pealli3aliy STUX MPaB.

OcHOBHbIE IOHATHS, UCTIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

NoTpeduTeNb - FPAKIAHUH, UMEIOIINN HAMEPEHHUE 3aKa3aTh WM IPUOOPECTH MO0 3aKa3bIBAIOIIMM,
MPUOOPETAIOLINI WU UCTIONB3YIOMIUK TOBAPHI (PabOThI, YCIyTH) UCKIIIOUUTENBHO 7Sl INYHBIX, CEMEHHBIX,
JIOMAIITHUX U UHBIX HYX/I, HE CBSI3aHHBIX C OCYILLECTBICHUEM IIPEANPUHUMATEIbCKOMN 1€ATEIbHOCTH;

H3rOTOBHUTE]Ib - OpPraHM3alMs HE3aBUCUMO OT €€ OPraHU3alMOHHO-TIPAaBOBOW (OPMBI, a TaKxke
WHAMBUAYaJIbHBIN peANpUHUMATEIb, IPOU3BOASAIINE TOBAPHI Ul pealn3allui OTPEOUTENAM;

HCNOJIHUTEIb - OpPTraHu3alMs HE3aBHUCHUMO OT €€ OpraHU3allOHHO-TIPaBOBOW (OPMBI, a TakKxke
WH/IMBUIYAJIBHBINA MIPEITPUHAMATENb, BHITIOTHSIONINE paOOThl MIIM OKa3bIBAIOIINE YCIYTH MMOTPEOUTEISIM 11O
BO3ME3/IHOMY JIOTOBOPY;

npoAaBell - OpraHu3alus HE3aBUCUMO OT €€ OpraHM3allMOHHO-NIPaBOBOM (OPMBI, a TaKke
WHAWBUAYAIbHBIN NPEANpPUHUMATEIND, PEATU3YIOIINE TOBAPHI MOTPEOUTENSM MO TOTOBOPY KYILTU-TIPOAAKH;

HE0CTATOK ToOBapa (padoThbl, YCJIYrM) - HECOOTBETCTBME TOBapa (paboThl, YCIyru) MIN
00s3aTeNbHBIM TpPeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM MOPSJKE, WIU
YCIOBUSM JOTOBOpa (TMPU UX OTCYTCTBHU WJIM HEMOJHOTE YCIOBUN OOBIYHO MPENbSABISIEMbBIM TPEOOBAHHSIM),
WJIH LIEJISIM, JJISI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia OOBIYHO UCTIONB3YETCs, UITH 1EJISIM, O KOTOPBIX
npojaBel] (MCIOJHUTENb) ObUT MOCTAaBIEH B M3BECTHOCTh MOTPEOHUTENEM NPH 3aKIIOYEHUU JIOTOBOPA, WUIIH
o0pasiy u (WIKM) OMUCAHUIO MPH TIPOJIaXKe ToBapa 1mo 0opasily v (WJIH) 10 ONMHUCAHUIO;

CyLIECTBEHHBI HEI0CTATOK ToBapa (padoThbl, YCJYIrHM) - HEYCTPAaHUMBI HEJOCTATOK WIH
HEJ0CTaTOK, KOTOPbIII HE MOXKET OBbITh YCTpaHEH 0e3 HecOopa3MEepHBIX PacXOoJ0B WM 3aTpaT BPEMEHH, WU
BBISBIISICTCSI HEOJHOKPATHO, WM MpPOSBISIETCS BHOBb IIOCJIE €ro YCTPAaHEHMs, WM Jpyrue MHoJo0HbIe
HEJ0CTaTKU;

O0e3onacHocTh TOBapa (padoThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) Ui >KU3HU,
3/I0pOBbsI, UMYILIECTBA MOTPEOUTENST M OKpPYXKArOIIel Cpelbl MPH OOBIYHBIX YCIOBHSIX €r0 HCHOJIb30BAHUS,
XpaHEHUs, TPAHCIOPTUPOBKM W YTWIM3ALUHM, a Takke Oe30MacHOCTh Ipolecca BBIMOIHEHHUS] PaOOThHI
(OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAsi HM3roTOBUTeJeM (NMPOJABIOM) OpPraHM3alus WJIH  YIHOJHOMOYEHHbIH
U3rOTOBHTENeM (MPOJAaBIOM) WHAUBUAYAJIbHbIH NpeANpPUHUMATENb (Hajiee - YHOJIHOMOYEHHAS
OpraHu3anus WJIM YINOJHOMOYEHHbIH WHIMBUAYAJIbLHBIH MNpeINpUHUMATENb) - OpraHu3anus,
OCYILIECTBIIAIONIAs ONPEACIEHHYIO A€ATEIbHOCTD, MIM OpraHu3alus, CO3aHHas Ha Tepputopun Poccuiickoi
®denepanuy U3roTOBUTENEM (MPOAABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAaHHBIM
IPO/IAaBLIOM), BBIMOJHSIONIME ONpeAeTeHHble (QYHKIMM HAa OCHOBAaHMHM JIOTOBOpA C H3TOTOBHUTEIEM
(MpoJaBIIOM) W YHOJIHOMOYEHHbIE MM Ha TNPUHATHE M YIOBIETBOPEHHE TpeOOBaHMI moTpeOuTeneil B
OTHOIIEHMHM  TOBapa  HEHAJJeXallero KayecTBa, JUOO  HHIAMBUAYAIbHBIH  HpPEINPUHUMATENb,
3aperucTpupoOBaHHbIN Ha Tepputopun Poccuiickoit denepariiu, BBIMOIHAIOUINNA OnpeaeTeHHbIe (QYHKIIMH Ha
OCHOBaHMHU JIOTOBOpA C M3rOTOBUTENEM (IPOAABIIOM), B TOM YHCJIE€ C HHOCTPAHHBIM H3TOTOBUTEIIEM
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(MHOCTpaHHBIM TMPOJABLIOM), ¥ YIOJHOMOYEHHBIH MM Ha NpPHUHITHE U YAOBIETBOpEHUE TpeOOBaHUMN
noTpeduTeneil B OTHOIIEHUH TOBapa HEHAJICKAIIIETO KaueCTBa,;

HMIIOPTEP - OpraHU3aI|sl HE3aBUCUMO OT OPraHU3alMOHHO-IIPaBOBON ()OPMBI U MHIWBUTYyaIbHBIH
NpeANpPUHUMATEITb, OCYIIECTBISIONINE UMIIOPT TOBapa AJis €ro MOCIeAYyIoUIel peanu3aiuud Ha TEPPUTOPUU
Poccuiickoit denepaiuu;

BJajlesien] arperatopa uHgopmanuu o ToBapax (yciayrax) (majee - BJajeliel] arperaropa) -
OpraHu3aIysl He3aBUCUMO OT OPraHU3ALMOHHO-TIPAaBOBOM ()OPMBI JIMOO UHAMBUAYAIBHBIHN TPEeITPUHUMATEb,
KOTOpbIE SIBJISAIOTCS BJAJENbLIaMU TMPOTPAMMBI JIJIsi AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH U (WJIH)
BJIAJICJIBIIAMH CaiiTa M (MJIK) CTPAHUIIBI caiiTa B MH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT"
U KOTOpBIC TPEJOCTaBISIOT MOTPEOUTENI0 B OTHOIICHUH OIPEACICHHOrO TOBapa (YCIYrH) BO3MOXKHOCTH
OJIHOBPEMEHHO O3HAKOMHUTBLCS C TMPEUIOKEHUEM TMpoAaBla (UCHOJHUTENSA) O 3aKIOYEHUH JOTrOBOpPA
KYIUIA-ITPOJIa’KU TOBapa (J0roBopa BO3ME3IHOTO OKa3aHUsl YCIYT), 3aKIIOUUTh C TPOJABIOM (HCIIOTHUTEIIEM )
JIOTOBOP KYILTU-TIPOJIAXH (JIOTOBOP BO3ME3/IHOI'O OKA3aHMS YCIYT), a TAKXKE MPOU3BECTH MPEIBAPUTEIHHYIO
OIIaTy yKa3aHHOTO TOoBapa (YCIYrH) IMyTeM MepeBoja ACHEKHBIX CPEACTB BIAJENbIly arperatopa B paMKax
npUMeHseMbIX (OpM Oe3HATTMYHBIX PACUETOB B COOTBETCTBUHU C MYHKTOM 3 ctaThu 16.1 HacTosmero 3akona
u ®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-D3 "O HanmoHanbHOM IJIaTEKHOU cucTeme".

I'naga I. OBIIUE ITIOJIOXKXEHUSA

Cratps 1. IIpaBoBoe pery/inpoBaHye OTHOIIEHHI B 00J1aCTH 3alIUTHI IPaB MoTpeduTe el

1. OtHowmeHust B O0JIACTH 3allUThl IpaB MOTpeOHUTENeld peryiupyrorcs ['pa’kaaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSIIUM 3aKOHOM, IPYTUMHU (enepaabHbIMU 3aKOHAMHU (Janee - 3aKOHbI) U
IPUHUMAEMbIMU B COOTBETCTBUM C HUMM HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHU akTamu Poccuiickoii
®denepauuu.

2. IlpaButensctBOo Poccuiickoii @enepanuu He BIOpaBe MOpydaTh (QelepanbHbIM OpraHaM
UCTIOJTHUTENILHOW BIACTH IPUHUMATH aKThI, COJIEPIKAIIME HOPMBI O 3aIIUTE MIPaB MOTPEOUTENEH.

[TpaButensctBO Poccuiickoit denepanuu BIpaBe H3AaBaTh s [OTpeOUTENs M MPOAaBLA
(M3rOTOBUTENS, UCIOIHUTENS, YIOJHOMOYEHHOW OpraHM3aliy WK YHOJHOMOYEHHOI'O WHIUBUAYAIbHOIO
OpeAnpuHUMaTeNs, UMIOpTepa) MpaBuia, 00sf3aTesbHbIE NMPH 3aKIOYEHWH W HCIOJHEHHWU IyOIMYHBIX
JIOTOBOPOB (JI0rOBOPOB PO3HUYHON KYIIIU-IPOIAXKU, YHEPrOCHA0KEHHUSI, IOTOBOPOB O BHIIIOJHEHUHU paboT U
00 OKa3aHUU yCIYT).

Cratbs 2. Me:xagyHapoansie 10orosopsl Poccuiickoit ®@enepanun

Ecnu mexxaynapoassiM 1oroBopoM Pocculickoit @enepaniy yCTAaHOBIICHB! MHBIE IIPaBUJIa O 3aIIUTE
npaB noTpeduteneif, 4eM Te, KOTOpble NPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPHUMEHSIOTCS MpaBUiIa
MEXIYHApOJHOIO JOrOBOPA.

Cratba 3. [IpaBo noTpeduTeeii Ha NpocBeleHHe B 00JIACTH 3aLUTHI MIPaB MOTPedUTeIeH

[IpaBo moTpebuTeneil Ha MpocBelIeHHE B OOJACTH 3aIUMTHI MpaB MOTpeOHTeNel obecreunBaeTcs
MOCPEJICTBOM  BKIIFOUCHHSI  COOTBETCTBYIONIMX  TpeOOBaHWH B  (enepalbHble  TOCYIapCTBEHHBIE
oOpa3oBaTeNbHbIE CTAaHAAPThI U 00pa30BaTeIbHbIE IPOTPAMMBI, a TAKXKE MOCPEACTBOM OPraHU3alUN CUCTEMBI
uH(popMaluu norpedurenel 00 ux npaBax v 0 HEOOXOAUMBIX AEMCTBUSX MO 3aLIUTE ITUX IPaB.

Cratbs 4. KauecTBO TOBapa (padoThl, yciayru)

1. [IponaBen (ucnonHuTENb) 00s3aH MepefaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PaboOTy, OKazaTh
yCIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTcyrcTBHMM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (palOoThl, YCIyrd) IMpoJIaBer]
(ucnonmHUTENb) O00s3aH TMepegaTb MNOTPEOMTEN0 ToBap (BBINOJIHUTHL PabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSM W MPHUTOMHBIA JUIS MEJIEH, UIT KOTOPBIX TOBAp
(pabota, yciryra) Takoro posia OObIYHO MCIIOJIB3YeTCsl.

3. Ecim mpopaser; (MCTIOMHUTENH) MPU 3aKIFOYSHUU JOTOBOpa OBLI TOCTABJICH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LENAX NpUOOpeTeHHsl ToBapa (BBIMOJHEHHUS pPadOThl, OKa3aHHs YCIYTH),
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npojiaBen] (MCIONHUTENb) 00s3aH Tepenarh MOTPeOUTeNto ToBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIsl UCTIOJI30BAHUS B COOTBETCTBUU C STUMHU IIEIISIMH.

4. Ipu npojaxke ToBapa 1o odpasiy u (MJIM) ONHCAHUIO MPOAABell 00s3aH MepeaaTh NOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

5. Ecnu 3akoHaMU WM B YCTAHOBJICHHOM UMM MTOPSIKE MPEyCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS K
ToBapy (pabote, yciyre), mpoaaBen (MCHOTHUTENb) O0s3aH IMepenaTh MOTPEOUTEN0 TOBAp (BBIOIHUTH
paboTy, OKa3aTh YCIyTry), COOTBETCTBYIOIIMNA ITHUM TPEOOBAHUSIM.

Crarbs 5. IIpaBa m 00513aHHOCTH H3IrOTOBUTEJS (MCIOJHHUTE/SA, NMPOAABLHA) B 00JaCTH
YCTAHOBJIEHHSI CPOKA CJIY:KObI, CPOKA IOJIHOCTH TOBapa (padoThl), a TaKkKe TAPAHTHHHOIO CPOKa HA
ToBap (padory)

1. Ha TtoBap (paboTy), mnpeaHa3sHau€HHBIM U1 JUIUTEIHHOTO WCIOJIb30BaHUS, H3TOTOBUTEID
(MCTIOIHUTENh) BIPAaBE YCTAHABIUBATH CPOK CIYKOBI - TEPUOJA, B TEUCHHE KOTOPOTO HU3TOTOBUTEIND
(ucosHUTENB) 00s3yeTCsl 00ecIeuynBaTh MOTPEOUTENIO BO3MOKHOCTh HCITOJIB30BaHUs ToBapa (paboThl) 1Mo
HA3HAYCHHIO M HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEAOCTATKH HA OCHOBAHUH MYHKTAa 6 ctaThu 19 u
MYHKTA 6 cTaThy 29 HacTosuiero 3akoHa.

2. VzrotoBuTenb (MCIIOTHUTEIB) 00513aH yCTaHABIMBATH CPOK CITY>KOBI TOBapa (paboThl) JUIUTEILHOTO
MOJIb30BAaHHUA, B TOM YHUCIIe KOMIUIEKTYIOIIUX U3JIEIHI (JIeTallel, y3/I0B, arperaToB), KOTOpPbIE MO UCTEUECHUHU
OTIPEICIICHHOTO TIEPHUOIa MOTYT MPEICTABIISTh OIMACHOCTD JUIS JKU3HHU, 3I0POBbS IMMOTPEOUTEIIS, IPUIHHSTH
BpEJl €ro UMYIIECTBY WJIU OKpY>Kalollel cpese.

3. Cpok ciyxObl ToBapa (paboTbl) MOXKET HCUUCIATHCS €IWHULAMU BPEMEHM, a TaKXKe HHBIMU
CAVHHUIIAMA W3MEpeHUs (KWJIOMETpaMH, METPAaMH H TIPOYMMH CIWHUIAMH HW3MEPEHUS HUCXOIsS U3
(G yHKIIMOHATBHOTO HA3HAYCHHsI TOBapa (pe3yabTaTa paboThl)).

4. Ha npoayKThl TUTaHUS, MAPPIOMEPHO-KOCMETUYECKHIE TOBAPBI, MEIUKAMEHTBI, TOBAPhI OBITOBOM
XUMHUHM U HUHBIE MOJ0OHBIE TOBapbl (PabOTHI) M3TOTOBUTENb (HCIOIHHUTENb) 00s3aH yCTaHABIMBATh CPOK
TOJTHOCTH - TICPUO/I, IT0 UCTCUECHUU KOTOPOTO TOBap (paboTa) CUUTASTCS HEMPUTOIHBIM IS UCTIOIH30BAHUS 110
HA3HAYCHHUIO.

5. Ilponaxka ToBapa (BBITIOJIHEHHE Pa0OTHI) 1O UCTEYCHUH YCTAHOBIEHHOTO CPOKA FOJTHOCTH, a TAKKe
TOBapa (BBIIIOJIHEHUE padOThI), HA KOTOPBII TOMKEH OBITh YCTAHOBJIEH CPOK TOJJHOCTH, HO OH HE YCTaHOBJIEH,
3anpeniaercs.

6. UzrotoBurenb (MCIOJNHUTENb) BIPABE YCTAHABIMBATH Ha ToBap (paOoTy) rapaHTHIHBIA CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciydyae OOHapyxeHHs B ToBape (paboTe) HeJIoCTaTKka H3TOTOBUTEIND
(MCTIOJTHHUTENB), TPOJABEI, YIIOJHOMOYCHHAs OpTaHM3alMsl WM YIOJHOMOYCHHBIH WHIWBUIYaTbHBINA
OpeIpuHUMAaTeIh, HUMIOPTEp OOsA3aHBl YIOBIETBOPUTH TPEOOBAHUSA MOTPEOUTENs, YCTAaHOBJICHHBIC
crarbsiMu 18 u 29 Hacrosmero 3akoHa.

H3roroBuTenb BIIpaBe MPUHATH 0053aTEIbCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
HCTEYCHUHU YCTAHOBJIEHHOTO UM FapaHTHITHOTO CPOKa (JOTOJTHUTEIHHOE 0053aTENBCTRO).

CogepxaHue TONOTHUTENFHOTO 0053aTeIbCTBA U3TOTOBUTENS, CPOK JICUCTBUS TAKOTO 00sI3aTENbCTBA
Y TIOPSZIOK OCYIIECTBIICHUS TOTPEOUTEIIEM MPAB MO0 TAKOMY 00SI3aTEIICTBY OMPEACIISIOTCS U3TOTOBUTEIICM.

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[Tponaser BrpaBe MPUHATH 00S3aTEILCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IT0
UCTEUCHUH TapaHTHIHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBHUTENEM (JIOTIOTHUTEIHFHOE 0053aTENECTBO).

ConeprkaHue JOTOJTHUATELHOTO 00s3aTEeIhCTBA MPOJIABIIA, CPOK JNEHCTBHS TaKOTO 00s3aTebCTBA U
MOPSIOK OCYIIECTBIICHUS MIOTPEOUTENIEM MPaB MO TAKOMY 00S3aTENILCTBY OMPEIENISIIOTCS JOTOBOPOM MEXKTY
MOTpeOUTEIEM U TIPOJABIIOM.

8. HMzroroButenb (mMpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApPY)KEHHBIC B
TEYCHHE CPOKa JCHCTBHS JOMOJHATEIHPHOTO 0053aTeIIbCTBA, B COOTBETCTBUH C a03a1eM BTOPBHIM MYHKTA 6
cratbu 18 HacTosmiero 3akoHa, a MOCIe OKOHYAHUS CPOKa ACHCTBHSI JOMOTHUTEIHLHOTO 00s3aTeNbCTBA - B
COOTBETCTBUU C MYHKTOM 5 cratbu 19 HacTosmero 3akoHa.
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Crarbs 6. O0A3aHHOCTH M3rOTOBHUTE/SI 00eCHeYNTh BO3MOKHOCTh PEMOHTA M TEXHHMYECKOro
00CIyKMBaHMsI TOBapa

H3roroBuTtenb 00s3aH 00€CIEYNTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBapa B TEYCHHE €r0 CpOKa
CITyOBI. J{J1s1 9TOM eI M3roTOBUTEIb 00ECIIEYMBACT PEMOHT U TEXHHUUECKOE OOCTY)KHBAaHHUE TOBAPa, a TAKKE
BBIHyCK 158 HOCTaBKy B TOpFOBBIe nu peMOHTHbIe OpFaHI/I3aI_II/II/I B HGO6XO,Z[I/IMBIX JUIA peMOHTa U TEXHHUUYCCKOI'O
o0cimy>)kuBaHUsI 00beME M aCCOPTHUMEHTE 3allaCHBIX YacTeH B TEUEHHE CpPOKa MPOU3BOJICTBA TOBapa M IMOCIE
CHSITUSI €T0 C MPOU3BOJICTBA B TEUCHUE CPOKA CIYKOBI TOBapa, a MPH OTCYTCTBUU TaKOTO CPOKA B TEUCHUE
JIECSITH JIET CO JHS Mepeaun ToBapa MoTPEOUTEIO.

Cratbs 7. IIpaBo noTpeduTens Ha 0e30MacHOCTHL TOBapa (padoThbl, YCJIYTH)

1. IToTpeOutens MMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) nmpu OOBIYHBIX YCIOBHSX €TO
UCTIOJIb30BAaHUs, XPAHEHUs, TPAHCHOPTHPOBKH M yTWIM3alMKU OblT Oe30maceH Ui JKU3HHU, 310POBbBS
NoTpeOUTENs, OKPYKAIOIIEH Cpelpl, a TaKKe He MPUYMHSI Bpel UMYIIECTBY mnoTpebutensa. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOEcleYrBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrd) JUIS JKU3HH U 30POBbA
NOTpeOUTENS, OKPYXKAIOUIEH Cpelibl, a TaKXKe MPeI0TBpallleHIe IPUIUHEHUS Bpe/la UMYIIECTBY OTpeduTes,
SIBIISTIOTCSI 00S13aTEIbHBIMH 1 YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIICHHOM UM TIOPSIJIKE.

2. N3roroBuTens (MCIOTHUTENB) 00513aH o0OecreuynBaTh 0€30MacHOCTh ToBapa (paboThI) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH TOBapa (padoThl).

Ecnu B cooTBeTcTBUU ¢ MYHKTOM 1 cTaTrhbu S HacTosmero 3aKkoHa U3roTOBUTENb (UCIIOJIHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK chykKObl, OH 00si3aH 0OOecreynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) OTPEeOUTENIO.

Bpen, npuurHEHHBIN KU3HU, 3J0POBBI0 WM UMYIIECTBY MOTPEOUTENsT BCIEACTBHE HEOOEeCTIeueHUs
Oe3omacHOCTH TOBapa (paboThI), MOAJEKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaTheid 14 Hacrosmero
3akoHa.

3. Ecim u1st 6€301acHOTo MCIOIB30BaHUs TOBapa (padoThI, YCIIYTH), €r0 XpaHEHHsI, TPAHCIIOPTHPOBKU
U YTWIM3AIMM HEOOXOIMMO cOONo/IaTh CHelHaNbHble MpaBHia (Jajgee - MpaBWiia), HU3TOTOBHUTEIH
(ucosHUTENH) 00s13aH YKa3aTh 3T IIPaBUIa B COMPOBOAUTENILHOMN IOKYMEHTAIIMU Ha TOBap (padoTy, yciyry),
Ha ATUKETKE, MAPKUPOBKOW HITM HHBIM CIIOCOO0OM, a MpojiaBel] (MCIIOTHUTENb) 00s3aH JOBECTH STH MTPaBHIIa 10
CBEICHMSI TOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (pabOoThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM WM TOPSAKE yCTAHOBJICHBI
oOsi3aTenibHBle TpeOoBaHMA, oOOecreyuBarolie UX Oe30MacHOCTh Ul JKU3HHU, 370POBbs MOTpeOUTENs,
OKpYKalomie cpeibl W TPEeNOTBpAIleHUEe MPUYMHEHUS Bpela MMYIIECTBY TMOTPEOHUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEeOOBAHMIM TOJICKUT 003aTeIbHOMY MOATBEP)KICHUIO B MOPSJIKE,
PETyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMU aKTaMH.

He nomyckaercst mpoaaka ToBapa (BBIMOJIHEHHUE padOThI, OKa3aHUE YCIYTH), B TOM YHCIIe HMIIOPTHOTO
ToBapa (paboTel, yciyru), 0e3 uHpopmanuu 00 00s3aTEIHPHOM TMOATBEPKIECHUNU €ro COOTBETCTBHS
TpeOOBaHUSAM, YKa3aHHBIM B MYHKTe 1 HacTosIIel CTaThy.

5. Ecim ycTaHOBIIEHO, YTO TIPU COOITIO/ICHHH TIOTPEOUTEIEM YCTAaHOBIICHHBIX MTPABHII HCITOJIb30BAHMS,
XpaHEHUsT WU TPAHCIOPTUPOBKU ToBapa (paboThl) OH MPUUYUHSET WIM MOXET NPUYUHUTH BPEd JKU3HH,
3JI0pOBBIO U UMYIIIECTBY NMOTPEOUTEIISA, OKPYKAIOLIEH Cpesie, N3TOTOBUTEINb (UCIIOTHUTENb, IPOIaBel]) 00513aH
HE3aMeUTUTEIBHO TMPUOCTAHOBUTH €ro MPOU3BOJCTBO (peajn3alfio) 10 YCTpaHSHHs TPUYHMH Bpena, a B
HEOOXOJUMBIX CIIy4asX TMPUHATH MEpbl IO U3BATHIO €ro M3 000poTa W OT3bIBY OT MOTpeOuTens
(motpebuTeneit).

Ecnu mpuyuHbl Bpeqa yCTpaHUTh HEBO3MOXKHO, MU3TOTOBUTENH (MCHIOMHUTENH) 00sI3aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mnpou3BojcTBa. [IpM HEBBITOTHEHHMH W3TOTOBHUTENIEM (HCIIOTHUTEIEM) STOM
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (pe/lepabHbIi OpraH UCTIOTHUTEILHON BIACTH IPUHUMAET MEPHI 110 OT3BIBY
Takoro ToBapa (pabOThl, yCIyrd) ¢ BHYTPEHHETO pPhIHKA M (MJIM) OT MOTPEOUTENs WU MmoTpedurtenei B
HOpsi/IKe, yCTAaHOBJICHHOM 3aKOHOIaTeNbecTBOM Poccuiickoit deneparyu.

VYOBITKH, TPUYUHEHHBIE TIOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOIJEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O00BEME.
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Cratbsa 8. IlpaBo norpeduTens Ha uHpoOpManuI0 00 H3rOTOBHUTEJIe (MCIOJTHUTEIE, IPOAABIE) U
0 ToBapax (padorax, ycjayrax)

1. [Torpebutens BrpaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOAUMON U TOCTOBEPHON HMH(MOpMaIuu
00 m3roToBuTene (MCIONHUTENE, TPOJABIIE), PEKUME €ro paboThl M peaau3yeMbIX UM ToBapax (paboTax,
yciryrax).

2. YkazanHas B myHKTe 1 Hacrosmed craTbd WH(OpMAaIMs B HArISIHOM M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEJCHMS TMOTPEOHTENeH NpH 3aKIOYEHUH JOTOBOPOB KYIUTU-TPOJAXKU M JIOTOBOPOB O
BBITIOJIHCHHHM Pa0OT (OKa3aHWU YCIYT) CIocoO0amMu, MPUHATHBIMH B OTACIBHBIX cdepax OOCITyKUBaHUS
noTpeOUTENe, Ha PYCCKOM S3bIKE, a JOMOJHUTEIBHO, N0 YCMOTPEHHIO H3TOTOBUTENS (MCIIONHUTEIS,
pojiaBla), Ha TOCYJapCTBEHHBIX s3bIKax cyObekToB Poccuiickoii denepanuu U poaHBIX S3bIKaX HapoI0B
Poccuiickoit denepanum.

3. YnoiaHOMOYEHHAs OpraHU3alus WIA YIIOJTHOMOYEHHBIH MHIMBUAYAJIbHBINA MPEINPUHIMATEND I10
TpeOoBaHUIO MOTpeOuTeNs 00s3aHbl MPEAOCTABUTh MOATBEPKACHUE CBOMX MOJTHOMOYUMN, BBITEKAIOMIUX M3
3aKJIFOYEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

Crartbs 9. Undopmanus 06 u3roropureie (UCHOJHUTENE, IPOAABILE, Bajle/Iblie arperaTopa)

1. M3roroBuTenb (MCHOTHUTEND, IPOAABEI]) 00s13aH JOBECTHU JI0 CBElEHUs MoTpeduTens GpupmeHHoe
HaMMEHOBaHME (HAMMEHOBAHUE) CBOEH OpraHU3allii, MECTO €€ HaXOXJEHHUA (aJpec) U PEeKUM €€ PabOoThI.
[Tponaser (MCIIONHUTEIND) pa3MelllaeT YKa3aHHYI0 HH(QOPMAIIHIO Ha BHIBECKE.

WzroroButenb (MCHOMHUTENb, NPOAABEN) - HHAWBUAYaJbHBIA MpeNNpUHUMATEIb - JOJIKEH
NpPEOCTAaBUTh TMOTPEOHTEN0 HMHPOPMALUMI0 O TOCYJApCTBEHHOH pErucTpalud W HAWUMEHOBAaHUH
3aperucTPUPOBABIIETO €T0 OpPraHa.

WsroroButenb (TpoaaBei) 00s3aH JOBECTH JI0 CBEIEHUS MOTpeOuTeNns (GUpMEeHHOEC HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaXOXJEHUs (aapec) U peXuM pabOThl YMOJIHOMOYEHHOW OpraHU3alluu WU
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIITPUHUMATEIISL.

1.1. YnonHoMoueHHasi OpraHu3alys Win yIOJHOMOUYEHHBIM UHIUBUAYATbHBIA MPEINPUHUMATEIb B
ciydae oOpallleHus: noTpeOuTenst 00s13aHbl JOBECTH J0 €r0 CBEAEHUS MHPOpMaIHIo O ce0e U U3rOTOBUTENE
(mponasue) (pupMeHHOE HauMeHOBaHHE (HAMMEHOBAaHHE), MECTO HaxOXKICHHs (aapec), pekuM paboThl,
TOCYJapCTBEHHBIN PETUCTPAIIMOHHBI HOMEp 3allMCH O CO3JaHUH IOPHIMYECKOTO JIHIA, (HaMUINI0, UM,
OTYECTBO (€CIIM HMMEETCs), TOCYNApCTBEHHBIH PErHCTPAllMOHHBIA HOMEpP 3allMCH O TOCYAapCTBEHHOM
perucTpanuy (QU3NYECKOro JiMIa B KauecTBE WHIMBUAYAJIBHOIO MpEANpPHUHUMATENs). YIIOJIHOMOYEHHAs
OpraHu3aIys WM YIOJHOMOYEHHBIH WHAWBUIYAIBHBIA MpEeINpPUHAMATETbh BIpPAaBE JIOBECTH JI0 CBEICHHS
notpebureneit uHPopmammMio o0 cebe TMOCPEACTBOM €€ pa3MelleHHuss Ha CBOeM caiite B
nH(OpMaIMOHHO-TeIEKOMMYHUKAIIMOHHOU ceTu "MHTepHer", nHbopmanuio 006 U3roToBUTENE (MPOAABIIE)
MOCPEJICTBOM pa3MEIICHUs Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOHN cetu "HHTepHer"
CCBUIKM Ha CTpaHMILy caliTa M3TOTOBUTENS (IpOAaBla) B MH()OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"UutepHer", cogepxalryro nHpopMaiuo 00 U3roToBuTee (MpoJasiie).

1.2. Bnanmenen; arperatopa oOs3aH JOBECTH 1O CBEJEHHUS MOTpeOutenedt wmHbopMamuioo o cede u
npojasle (ucnoaHuTene) (pupmMeHHoe HaMMeHOBaHNe (HAMMEHOBAHUE), MECTO HAXOXKACHUS (apec), PexuM
paboThl, TOCYJapCTBEHHBIN PETUCTPAIIMOHHBIN HOMEpP 3allMCH O CO3/IaHUM IOPUANYECKOro JuIa, GaMUIuIO,
UM, OTYECTBO (€CJIM MMEETCs), TOCYJAapCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3aliCH O TOCYAapCTBEHHOM
peructpanuu GU3NIECKOro JHUIa B KAUeCTBE WHANBUIYaTbHOTO MPEIIPUHUMATENS), a TAKXKE 00 UMEIOLTHXCS
U3MEHEHHAX B YKazaHHOW WHGopmanuu. Bmanener arperaropa JOBOIUT IO CBEICHHS MOTpeOUTENei
uHpopMaluio o cede U mpojaBle (UCIOIHUTENE) MOCPEICTBOM €€ pa3MElIeHUs] Ha CBOUX caiite u (Win)
CTpaHulle caiiTa B MH()OPMAaLlMOHHO-TEIeKOMMYHUKalMOHHON cetn "MuTepHer". Hpopmanuio o npoaasie
(McnosHUTENE) BIIa/IeNel] arperaropa BIpaBe JOBECTH JI0 CBEACHHs OTpeOUTEeNel TOCPECTBOM pa3MeLCHUS
Ha CBOMX caiiTe M (WJM) CTpaHMIIE caiiTa B MH(GOPMalMOHHO-TEIEKOMMYHHKalMOHHON ceTu "HMHTepher"
CCBUIKH Ha CalT MpoJiaBla (MCIIOJHUTENS) B HUH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT".

1.3. IIpogagen (McoMHUTENH) 00s3aH MPEIOCTaBUTD BIIAJIENbIly arperaropa u pa3MecTUTh Ha CBOEM
caiite B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTh "MHTepHeT" (mpM €ro HaJu4yuu) JTOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyIo B myHKTe 1.2 HacTosmiell ctatbu. B ciiyuae, ecniu uMeroTcss M3MEHEHHUS B
Takoi nHQpOopMaIuu, MPoIaBell (MCIIOTHUTEINb) 00s13aH B TEYCHUE OJTHOTO Pabovero JHS C MOMEHTAa BHECEHUS
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B HEe U3MEHEHUH COOOLIUTH BiIaIeNblly arperaropa 00 3TUX U3MEHEHUSIX U Pa3MECTUTh UX Ha CBOEM CaiiTe B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WMHTepHer" (nmpu ero Hamuuuu). Bragenen arperatopa
00s13aH BHECTH 3TH U3MEHEHHs B HHPOPMAIIUIO O MPpoJaBlie (UCIOIHUTENE) B TEUEHHE OAHOr0 pabodero JaHs,
€CJIM pa3MeIIeHHe YKa3aHHOW MH(OPMAIMK OCYIIECTBIISCTCS Ha caiiTe Biaaesblla arperatopa u (WiH) ero
CTpaHHIle caiiTa B ”HHOPMAITMOHHO-TEJICKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

2. Ecnu BUA JAESATENBHOCTH, OCYIIECTBIISIEMBIN H3rOTOBUTENEM (MCIIOJIHUTEIEM, IPOJIABIIOM),
MOJJICKUT JIMIIEH3UPOBAHUIO U (WJIM) UCIOJIHUTEIh UMEET rOCYAapCTBEHHYIO aKKPEAUTALIUIO, 1O CBEJICHUS
noTpeduTens MOJKHA OBITh JTOBEACHA MHQOpPMAIUS O BHIE JEATEIBHOCTH WU3TOTOBUTENS (HCIIOJHUTENS,
pojaBlia), HOMepe JUIEH3UU U (WIM) HOMEpPE CBUJIETENIBCTBA O TOCYIaPCTBEHHON aKKpeIWUTaIluH, CPOKax
JNEUCTBUS YKAa3aHHBIX JUICH3WU W (WIHM) CBUICTEILCTBA, a Takke HHQPOpMAIMsS 00 OopraHe, BBIIABIIEM
yKa3aHHBIC JIMLEH3UIO U (WJIH) CBUIECTEIHCTBO.

3. Uadopmanms, npexycMoTpeHHass MyHKTaMu 1 1 2 HacTOsIIEH CTaThH, JOKHA OBITH JIOBEJIEHA JI0
CBEICHHSI MOTPEOUTENEH TakKe MPU OCYIIESCTBICHHH TOPTOBIHM, OBITOBOTO M HHBIX BUJOB OOCITYKUBaHUS
notpeduresneil BO BpeMEHHBIX MOMEIIEHUNX, Ha ApMapKax, ¢ JIOTKOB U B JPYIHX ClydasX, €ClIM TOProBis,
OBITOBOE M MHBIC BUJIBI OOCTYKUBAHUS MMOTPEOUTENEH OCYIIIECTBIISFOTCS BHE IOCTOSTHHOTO MECTa HAX 0K ACHHUS
npoJiaBma (MCIIOTHUTEIIA).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. WzroroButend (UCHOIHUTEND, MPOJABEL) 00s13aH CBOEBPEMEHHO IPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0O U JOCTOBEpHYIO UHPOpMaluio o0 ToBapax (paborax, yciyrax), 00ecrneYrBaronIyIo
BO3MOXXHOCTh MX MPAaBHIILHOTO BeIOOpa. [1o oTnenpHBIM BUgaM TOBapoB (paboT, yCIIyT) NepeyeHb U CIIOCOOBI
JOBeJZIeHHsT MHpOpManuu 10 notpedurens ycranapnuBaroTcs [IpaBurensctBom Poccuniickoit denepanmn.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COACPKATh:

HAaUMEHOBAHME TEXHHUYECKOTO0 perjaMeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOIATEJIbCTBOM
Poccuiickoit @enepanii 0 TEXHHUYECKOM pPETYJIMPOBAHMM M CBUACTEILCTBYIOIIEE 00 00sf3aTeTbHOM
IOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHUE;

cBeZicHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWMCTBAX TOBapoB (paldoT, YCIyr), B OTHOIICHUU
IPOJYKTOB TNHTAaHUS CBEIEHUS O COCTaBe (B TOM 4MCIE€ HAaUMEHOBAaHUE HCIOJB30BaHHBIX B IIPOIECCE
U3TOTOBJICHUS MPOAYKTOB NMUTaHMS MUIIEBHIX J0OABOK, OMOJIOIMYECKH aKTUBHBIX 100aBOK, MH(OpMAIHs o
HATHYUU B MPOyKTaxX U TAHUS KOMITIOHEHTOB, MIOJTYYEHHBIX c IPUMEHEHHEM
TeHHO-UHXEHEPHO-MOAU(PUIIMPOBAHHBIX OPTraHU3MOB, B CIy4ae, €CJIM COJIepKaHNEe YKa3aHHBIX OPTaHU3MOB B
TaKOM KOMIIOHEHTE COCTaBIIeT OoJiee JEBATH JECATHIX MPOLEHTA), MHUIIEBONW IIEHHOCTH, Ha3HAYEHUH, 00
YCIOBUSAX NPUMEHEHUS U XpaHEHHs] MPOAYKTOB MUTAHUS, O COCOOaxX M3rOTOBJIEHUS FOTOBBIX OO/, BEce
(oObeme), naTe U MecTe M3TOTOBIICHHS U YIAKOBKHU (pachacoBKH) MPOJYKTOB MUTAHUS, @ TAK)KE CBEICHUS O
IPOTUBONOKA3aHUX JJIsl X IPUMEHEHUS MPH OTAEIbHBIX 3a0oneBanusx. Ilepeuennb ToBapoB (padoT, yciyr),
uH(pOpMaIlisd O KOTOPBIX MOJKHA COAEpkaTh MPOTHUBOIOKA3aHUS U WX MPUMEHEHHUS MPH OTAETbHBIX
3aboseBanusx, yreepxkaaercs [IpaButensctBom Poccuiickoit @enepanmu;

LIEHY B pyOJIsIX U ycIIOBHsI MPUOOpPETEHHs TOBAapoB (paboT, yciiyr), B TOM YHCIE IpU OIJIaTe TOBApOB
(pabot, yciyr) depe3 ompeaerneHHOEe BpeMs TOociie UX Tepeaadd (BBITTOJIHEHHS, OKa3aHUs) MOTPEOUTEIO,
MOJIHYIO CYMMY, TOJJIeXKAIIYIO BBIIJIATEe NOTPeOUTENEeM, U rpauK MOTalIeHUs 3TOH CYMMBI;

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpopManro 00 sHepreTndeckoil 3pPeKTUBHOCTH TOBApOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHHE O
HAJIMYUU TaKoW MH(OpMaLMK ONPEEIEHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM 00 SHEProcOepeKeHUH U O
MOBBIIIEHUH SHEPreTH4eckoil 3¢ hekTuBHOCTH;

CPOK CIIYOBI WM CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBICHHBIH B COOTBETCTBHUHU C HACTOSIIINM
3aKOHOM, a TaK)K€ CBEJCHHS O HEOOXOAUMBIX JIEHCTBUAX MOTPEOUTENS M0 UCTEUECHUH YKAa3aHHBIX CPOKOB M
BO3MOXHBIX TIOCIICACTBUSX TPU HEBBITOJHEHWN TaKUX NEHCTBHIA, €CIIM TOBaphl (pabOThI) MO HCTEUCHHUH
yKa3aHHBIX CPOKOB MPEICTaBISIOT OMACHOCTh JUIS KM3HM, 3J0POBbS M HMMYILECTBA MOTPEOUTENS WIIH
CTaHOBSITCSI HEMPUTOAHBIMH JUTSI UCTIOIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxOXIeHus), (GUPMEHHOE HauMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTES
(MCTIOJTHUTENSI, TPOJABIA), YIOJIHOMOYEHHOM OpraHu3alM WM YIOJIHOMOYEHHOTO HWHJIMBUAYaJIbHOTO
peIpUHUMATENS], UMIIOPTEPA;
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nHpopmaIro 06 00s13aTeTLHOM MOATBEPKACHIN COOTBETCTBHUS TOBApOB (padoT, yCIIYT), YKa3aHHBIX B
MYHKTe 4 cTaTbU 7 HACTOSILETO 3aKOHA;

uH(pOpMAaLIKIO O MpaBUJIaxX MPOAAKU TOBAPOB (BBIMIOJIHEHUS padOT, OKa3aHUs yCIyr);

yKa3zaHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBIMONHATH paldoTy (OKa3blBaTh YCIyry), U
uH(GOPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUYeHUE, UCXO0/IA U3 XapakTepa paboThl (yCIyru);

yKa3aHHe Ha MCIOJb30BaHHWE (POHOTPAMM IPU OKA3aHUHM Pa3BJICKATEIbHBIX YCIYT UCIIOJHUTEISMHU
MY3BIKaJIbHBIX TPOU3BEICHUM.

Ecnu npuobperaemslii moTpeduTenemM ToBap ObUT B yHOTPeOJIeHHH WK B HEM YCTPAHSIICS HEAOCTATOK
(HemocTaTKH), MOTPEOUTENIO JOJKHA OBITh MTpeaocTaBiieHa HH(opMaIs 00 3TOM.

3. Wudopmanus, mpeaycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaTbW, JOBOAMTCS OO CBEICHUS
noTpeOUTENe B TEXHUUIECKOM JOKYMEHTAIMH, ITpUIaraeMoi K ToBapaM (paboTam, yciayram), Ha dTUKETKax,
MapKUPOBKON HIIM HHBIM CIIOCOOOM, IPUHATHIM IS OTJICIbHBIX BUJIOB TOBapoB (padoT, yciyr). Undopmanus
00 00s13aTeIHHOM MOITBEPKACHUN COOTBETCTBHUS TOBAPOB MPEACTABISIETCS B MOPSAKE U CIOCOOaMH, KOTOpPbIE
YCTaHOBJICHBI 3aKOHO1aTeNbcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PETyJIUPOBAHUM, U BKIIOYAET B
ce0s1 cBelleHUsI 0 HOMepe JOKYMEHTA, IMOATBEPKAAIONIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JCHCTBHS U 00
OpTraHM3alliH, €ro BbIIaBIICH.

Cratbs 11. Pe:xxum padoThl npoaaBua (MCIHOJTHUTEIS)

1. PesxxuM paboThl TOCYIAPCTBEHHBIX, MYHUIIUNAIBHBIX OpPraHU3aluid TOProBIIU, OBITOBOTO M MHBIX
BUJIOB OOCIIY)KMBaHUSI TOTPEOUTENCH yCTAaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO OPraHOB
UCIIOTHUTENIbHO Bi1acTu cyobekToB Poccuiickoii deaepanuu 1 OpraHoB MECTHOTO CaMOYIPaBICHUSI.

2. PexxumM paboThl OpraHu3aIfii, OCYIIECTBISIONINX ACITEILHOCTh B c(hepax TOProBoro, OLITOBOTO U
WHBIX BHUJIOB OOCITY)KMBaHUsI TOTpEOUTENC M HE YKa3aHHBIX B NMYHKTe 1 HaAcTOsIIEH CTaThbu, a TaKkKe
WHUBUIyaJIbHBIX TPEINPUHUMATENIEH YCTaHABIUBAECTCS MU CAMOCTOSTEIBHO.

3. Pexxum pabotel mpopaBiia (WCIOTHHUTENsS) JOBOJMUTCS O CBEICHUS IMOTPEOUTENeH W JOJKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTHh H3rOTOBHTEJISI (MCIIOJTHUTEJIS, IPOAABLA, BJIA/le/IbIIa arperaropa)
3a HeHa/lJIexKalyo HHpopMaLuIo 0 ToBape (padoTe, yciryre)

1. Ecnmu mnotpeburento He NpeAOCTaBleHa BO3MOXHOCTb HE3aMEUIUTENbHO MOJIYYHUTh IPH
3aKJIIOYEHUH JI0rOoBOpa MH(popManuio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJAABIA
(MCTIOJTHUTENS) BO3MEIIEHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHWEM OT 3aKJIIOUYCHHS
JIOTOBOpA, a €CIIU JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCsl OT €ro HCIOJHEHHsS U MOTpeboBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTka3e OT UCHOJHEHUS AOroBOpa MOTPEeOUTENh 0053aH BO3BPATUTH TOBAp (pe3ynbTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. Ilponasert (MCTIOJIHUTENb ), HE PEAOCTABUBIINM NOKYIATENIO MOJHON U JOCTOBEPHOM HHPOpPMALIUU
0 ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 MyHKTamu 1-4 crarbu 18 unum
NyHKTOM 1 cTtaTbu 29 HacTosero 3akoHa, 3a HeI0CTaTKU ToBapa (paboThl, yCIyrd), BO3HUKIINE TTOCIIE €ro
niepeiayr MoTPEOUTEIIO BCIICACTBHE OTCYTCTBHS Y HETO TaKOW WH(MOPMAIIHH.

2.1. Bmageneny arperatopa, NpeAOCTaBUBIIMI MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJIHYIO
uH(popMalrIo 0 ToBape (yciyre) WiK NpojaaBlie (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOW MoTpeduTeseM ObLT
3aKJIFOYEH JJOTOBOP KYIUTU-TIPOAAXKU (JIOrOBOp BO3ME3/IHOTO OKa3aHUs yCIYT) C MPOJIAaBLIOM (MCIIOIHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKH, MPUYMHEHHbIE NOTPEOUTEIO BCIEJICTBHE MPEJAOCTABICHUS €My TaKou
uH(pOpMaLUH.

Ecnu uHOE HEe MpeaycMOTpPEHO COTJIAllIEeHHMEM MEXAy BIaJesblleM arperaropa M IpoAaBLIOM
(I/ICHOJ’IHI/ITGJ’IGM) HJIN HEC BBITCKACT U3 CYHICCTBA OTHOIIICHUI MECXKAY HUMHU, OTBETCTBCHHOCTE 3a UCIIOJITHCHHE
JIOTOBOPA, 3aKJIFOYEHHOTO MOTpeOuTeNeM ¢ MPOJAaBIOM (MCIOJHUTENIEM) HAa OCHOBAaHMM MPEAOCTaBICHHOMN
BIIAJICNIBIIEM arperaropa WHGOpMaIuu O ToBape (yciayre) WiIM MpojaaBlle (MCIOJHUTENE), a TakXkKe 3a
coOuto/ieHre TpaB MOTpeOuTeNel, HapyLIICHHBIX B pe3ylbTaTe Iepefadd NoTpeOuTento ToBapa (YCIIyru)
HEHAJUIeKAIET0 KadecTBa W OOMEHa HENPOAOBOJILCTBEHHOTO TOBapa HaJJIeKallero KadecTBa Ha
aHaJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIOTHUTEINb).
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Brnanenen, arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbBIE IOTPEOUTEIIO
BCJIEZICTBHE NIPEOCTABIICHUS €My HEJOCTOBEPHOM HJIM HETIOJIHOW MH(popManuu o ToBape (yciyre), B ciyyae,
€CIIM BJaJIeNIel] arperaropa He M3MeHseT MH(opManuo o ToBape (yciyre), MpeloCTaBICHHYIO IPOIaBLOM
(MCTIOTTHUTENIEM) U COACPIKALIYIOCS B MPEJIOKEHUH O 3aKII0UYEHUH JI0TOBOpa KYIUIM-TIPOAAXH (JIOTroBOpa
BO3ME3HOI0 OKa3aHUs YCIIYT).

2.2. Tlotpebutens BIpaBe NMPenbsSBUTH TPEOOBAaHWE K BIIAAEIBILy arperaropa O BO3BpAaTe CyMMBI
IPOM3BEACHHON UM IpeBapUTENIbHOM omaThl ToBapa (yciayru). Bianenen arperaropa Bo3Bpaiiaer cymmy
NOJYYCHHOW UM TpeABapUTEIHHOM OIUIaThl TOBapa (YCIyru) B TEUCHHE AECATH KAJICHAAPHBIX THEU CO JHS
IpEeIbABICHUS TOTPEOUTENEM TaKOro TpeOOBAHNUS IIPU OJJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIUX YCIOBHM:

ToBap (yciayra), B OTHOIIEHHMH KOTOPOTO IMOTpeOWTENIeM BHECEHa IpeaBapuTeNIbHAs oOIjlara Ha
0aHKOBCKHMH CUET BIa/IeNblla arperaTopa, He nepean NoTpeOUTeNIo B CPOK (yCayra He OKa3aHa B CPOK);

oTpeOUTENh HAIIPABUII IPOJABILY (MCIIOIHUTENIO) YBEJOMIIEHHE 00 0TKa3€e OT MCIIOJIHEHMsI I0r0BOpa
KYIUTU-TIPOJ@KK  (IOTOBOpAa BO3ME3JHOTO OKa3aHWA YCIAYr) B CBA3M C HapylIEHHEM IPOAABIIOM
(ucosHUTENIEM) 0053aTeNIbCTBA MepelaTh TOBAp (0Ka3aTh YCIYT'y) B YCTAHOBJICHHBIN CPOK.

Hapsany ¢ TpeboBanuem 0 BO3BpaTe CyMMBI ITPEIBAPUTEIBHOM OIUIaThl TOBapa (YyCIyru) NOTpeOUTENh
HalpaBJIseT BIAJEIbIly arperaropa NoATBEp KIeHNE HAIpaBIeHUs MPOAABLY (MCIIOJIHUTEII0) YBEAOMIICHUS
00 0TKa3e OT UCIOJHEHUS I0T0BOpa KYIUIU-IIPOJaXXKH (A0roBOpa BO3ME3IHOI0 OKa3aHUs yCIyr).

Ecnu nHOe He npeyCMOTPEHO YCIIOBUSMH I10JIb30BaTEIBCKOTO WM HHOTO COTJIALIEHUs NOTPeOUTENs
C BIIQJICTIBIIEM arperaTopa, yBeJOMJICHHE MPOJAaBIly (MCIIOJHUTEN0) 00 OTKa3e OT HMCIOJHEHHS J0roBOpa
KYIUTU-TIPOJIa’KH (JI0roBOpa BO3ME3/IHOTO OKA3aHUs YCIYT) MOKET ObITh HAaIIPaBJIEHO BIIAJEIIbIly arperaropa,
KOTOPBII 00s13aH HAaNPaBUTh €r0 MPOJABILY (MCIIOJHUTEIIIO).

2.3. B cnyyae, yka3aHHOM B MYHKTe 2.2 HACTOSIIEH CTaThbU, BiaJlelel] arperaropa BIpaBe OTKA3aTh
HOTPEOUTENIO B BO3BPATE CYyMMbI IIPEBApUTEILHON OILUIAaThl TOBapa (yCIyrv) MpH MOJyYEeHUH OT MPOaBlLa
(ucrionHUTENS) TOATBEPKICHUS NMPUHATHS MOTpeOUTENeM ToBapa (OKa3aHHWs YCIyTH) MPU YCIOBUH, YTO
KOIMsI TAaKOTo MOJTBEPXk/IEeHUs Obljla HAIpaBJeHa BIAJENbLEM arperatopa noTpeOUTeI0 B TEUCHUE JECATH
KaJCHJApHBIX JHEH €O JHS TMIOJNy4eHHsS BJAJENbLIEM arperaropa TpeOOBaHHWS O BO3BpATe CYMMBI
npeaBapuTeNbHON OIulaThl ToBapa (yciayru). B cimyuae Hecormacus moTpeOHMTENst € MPEACTaBICHHBIMU
BJIAJIENIBIIEM arperaropa JOKa3aTelbCTBAMHU TPHUHITHS TOTpeOHuTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeOuTeNs BIpaBe TpeOOBaTh BO3BpaTa CyMMbl NMPOU3BEIACHHOW MM MpPEIBapUTENLHONW OIJIAThI TOBapa
(ycayru) B cyieOHOM TOPSIJIKE.

3. llpm mnpuumHEeHWH Bpeda >KU3HH, 3/0POBHI0 W HMYIIECTBY TIOTPEOHTENS BCIIEACTBUE
HENpeJ0CTaBICHUs €My IOJIHOM M JOCTOBEpHOM MH(popMmanmu o ToBape (pabore, yciayre) HOTpeOHTENb
BIIpaBe MOTPeOOBATh BO3MEIICHUSI TAKOTO BpeAa B MOPSIKE, NMPEIyCMOTPEHHOM cTaTheil 14 Hacrosmero
3aKoHa, B TOM YHCJI€ TOJHOTO BO3MELECHHS YOBITKOB, IPUUMHEHHBIX TPUPOIHBIM 00BEKTaM, HaXOIAIIUMCS B
CcOOCTBEHHOCTH (BJIaJIEHUH) TOTPEOUTENS.

4. Ilpm paccMOTpeHHH TpeOOBaHUN MOTPEOUTENST O BO3MELICHUHM YOBITKOB, TNPUUYMHEHHBIX
HEJ0CTOBEPHOM MIJIM HETIOCTATOUHO MOJIHOM nHpopMaIueil o ToBape (pabdote, yciayre), HEOOXOAUMO UCXOIUTh
U3 TIPEATNOJIOKEHUS 00 OTCYTCTBUM Y TOTPEOUTENS CHIEIMAIbHBIX TTO3HAHUI O CBOMCTBAX U XapaKTEPUCTUKAX
ToBapa (paboThl, yCIyTH).

Crarbst 13. OTBeTCTBEHHOCTb M3IrOTOBHTENs (HCIOJHHUTENs, NMPOAABLA, YINOJTHOMOYECHHOM
OpPraHu3ald MJIM YHOJHOMOYEHHOI0 HWHIMBHUAYAJIBLHOr0 MNpeANpHUHUMATe/sl, HMIOPTepa) 3a
HapylIeHHe NIPaB noTpeduTe el

1. 3a HapymeHue npaB NMOTpeOUTENEH WM3TOTOBUTENH (MCIIOJHHUTENb, MPOAABEI], YIOJIHOMOYCHHAs
OpraHu3aisi WIM  YIOJHOMOYEHHBIH  MHIAMBHUIYaJbHBI  NpeANpUHUMATENb, HUMIOPTEp)  HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

2. Ecniu uMHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKM, NMPUYMHEHHBIE IOTPEOUTENI0, TOATIEKAT
BO3MEIIICHHIO B TTOJIHOM CyMME CBEPX HEYCTOWKHU (IT€HU), YCTAHOBJIEHHON 3aKOHOM MJIH JJOTOBOPOM.

3. Yuara HeycTOMKH (TIEHN) U BO3MEIIEHHE YOBITKOB HE OCBOOOXK/IAIOT U3TOTOBUTENS (MCIIOIHUTEI,
poJaBla, YIOJHOMOYEHHYIO OpPraHU3alMI0 UM YIOJIHOMOYEHHOTO MHAMBUAYAJIBHOTO MpeIpUHUMATENS,
UMIIOPTEPA) OT UCIIOTHEHHS BO3JIO)KEHHBIX Ha HETO 0053aTENIbCTB B HAType Mepe] MOTPeOUuTEIEM.

4. WzroroButensd (MCIOJHUTEND, POAABEL, YIOJHOMOYEHHAs] OpraHU3alysl WIM YIOJIHOMOUYEHHBIN
WHAMBUAYAJIbHBIN TpeanpUHUMaTelb, UMIIOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHUE
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0053aTENIbCTB WM 32 HEHaIJIe)Kallee WCIOMHEHHE 00s3aTeNbCTB, €CIIM JOKKET, YTO HEUCIIOIHEHUE
00513aTeNIbCTB WM UX HEHAJISKaIlee UCIIOTHEHUE MPOU30IIIIO BCIEACTBUE HEMPEOIOTUMON CHIIBI, @ TaKXKe
110 UHBIM OCHOBAHUSIM, ITPETyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanust motpebutenst o0 yruiare HEYCTOWKHM (IEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJICKAT YIOBJICTBOPEHUIO M3TOTOBHTENEM (UCIIOIHHUTENEM, MPOAABIIOM, YIOJHOMOYEHHON
OpraHu3anei WM  YHOJHOMOYEHHBIM HMHIUBUAYAJbHBIM  HpPEANpPUHUMATENEM, HMIIOPTEPOM) B
JOOPOBOJIHLHOM TTOPSIIIKE.

6. [Ipu ynoBneTBOpEeHUU CyIoM TpeOOBaHUH MTOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/Jl B3bICKUBAET
C M3rOTOBUTENS (UCIIOJIHUTEINS, TPOJABIA, YIOJHOMOYCHHONH OpTraHW3allid WM YIOJIHOMOYEHHOTO
UHIWBUYAILHOTO TPEANPUHUMATENSA, HMIIOpTepa) 3a HEcoOdroJeHHe B JOOPOBOJBHOM  MOPSAKE
yIIOBJIETBOPEHHU TpeOoBaHMK mOTpeOuTens mrTpad B pa3sMepe IMATHIECAT TMPOLEHTOB OT CYMMBI,
NPUCYKICHHOW CYJIOM B TIOJIb3y TOTPEOUTEIIS.

Eciu ¢ 3asBneHWeM B 3allUTy MpaB TOTPEOUTENs] BBICTYIMAIOT OOIIESCTBEHHBIE OOBEIUHEHUS
norpeOuTenei (MX accolualMy, COK3bl) WM OpPraHbl MECTHOTO CaMOYIPABJICHUS, ISATHICCIT MPOICHTOB
CYMMBI B3BICKAHHOTO HITpada NepeYrCIsSIOTCs YKa3aHHBIM 00beAUHEHHUIM (X acCOLMAIUAM, COI03aM) WIIH
opraHam.

Crarpa 14. HmymecTBeHHasi OTBETCTBEHHOCTh 32 Bpel, HNPUYMHEHHbIH BCJeICTBHE
HEJ0CTATKOB TOBapa (padoThbl, yCJIYyIH)

1. Bpea, mNpUYMHEHHBIM >KU3HU, 3IOPOBBIO WM HMMYIIECTBY MOTpPEOUTENsT BCIEICTBUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PELENTYPHBIX WU WHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIJIEXKUT BO3MEILICHUIO B TIOJTHOM 00BeMeE.

2. [IpaBo TpeOoBaTh BO3MEIIEHUS Bpeaa, MIPUUMHEHHOTO BCIEACTBHE HEAOCTATKOB TOBapa (paboThl,
YCIIyTH), MPU3HASTCS 32 JIFOOBIM IMOTEPIIEBITUM HE3aBUCUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX OTHOIICHUSIX
C MPOAABIOM (MCIIOTHUTEJIEM) UK HET.

3. Bpen, npuuMHEHHBIH KU3HU, 3JOPOBBIO WIH MUMYIIECTBY MOTPEOUTEIS, MOJICKHUT BO3MEIICHUIO,
€CJIM BpeJI IPUYMHEH B TEUEHUE YCTAHOBIIEHHOTO CPOKA CIIY>KObI I CPOKa TOAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar pabOThI) HOHKEH OBITh YCTAHOBJICH B COOTBETCTBHMU C MYHKTamMu 2, 4
CTaTBH 5 HacTosAIero 3aKkoHa CPOK CIY>KOBI UM CPOK TOJTHOCTH, HO OH HE YCTaHOBIIEH, JIN0O MOTPEOUTEINIO
He OblJIa MpeoCTaBICHA MOJTHAS M TOCTOBEpHAst MHPOPMAIIHS O CPOKE CIYKOBI WU CPOKE TOJTHOCTH, JINOO
noTpeOuTens He ObUT MPOUH(OPMUPOBAH O HEOOXOJAMMBIX JCHCTBUSAX MO MCTEUECHUH CPOKa CIYKOBI WIIH
CpOKa TOJHOCTH M BO3MOKHBIX IOCIIEJCTBUSX MPU HEBHIOJHEHWH YKa3aHHBIX NEHCTBHUI, MO0 TOBap
(pe3ynbTar paboTHI) MO MUCTCUSHUH 3TUX CPOKOB TPECTABIISICT OMACHOCTH IS JKU3HH U 3]IOPOBBS, BPEI
MOJIJIEKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B cooTBeTcTBUU ¢ MyHKTOM 1 cTarbu 5 HacTosmero 3aKkoHa U3rOTOBUTENh (UCIIOTHUTEIb) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIy»KObI, Bpe MOIJICKHUT BO3MEUICHUIO B CIy4yae €ro MPUYUHEHUS B
TEUEHUE JECATH JIET CO JIHS mepenadu ToBapa (padoThl) MOTPEOUTENIO, a €CIIH JICHb Nepeladyu yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITIOIIHEHUSI PaOOTHI).

Bpen, npuunHeHHBIH BCIICCTBHE HEAOCTATKOB TOBApa, MOJICKHUT BO3MEIICHHIO IMPOJABIIOM HIIH
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBILETO.

Bpen, nmpuuuHeHHBIH BCIEACTBHE HEAOCTATKOB paOOThl WM YCIYTH, MOJJICKUT BO3MEIICHHUIO
HCITOJTHATEJIEM.

4. V3roToBUTENH (UCIIOIHUTENH) HECET OTBETCTBEHHOCTh 32 BpEll, MPUYMHEHHBIN JKU3HH, 3J0POBBIO
WIH WMYIIECTBY MOTPEOUTEN B CBSA3M C UCIOJIH30BAHUEM MATEPHAIIOB, 0OOPYIOBAHMS, HHCTPYMEHTOB U
UHBIX CPEACTB, HEOOXOAMMBIX Ui TPOU3BOACTBA TOBApPOB (BBIMOJHEHUS pabOT, OKa3aHWUA YCIYT),
HE3aBHCHUMO OT TOTO, IIO3BOJISUT YPOBEHDb HAYYHBIX W TEXHUYCCKUX 3HAHUN BBISIBUTH HX 0COOBIC CBOMCTBA HIIH
HET.

5. M3roroButens (MCIOTHUTENH, TIPOJABEIl) OCBOOOKTAETCS OT OTBETCTBEHHOCTH, €CITH IOKKET, YTO
Bpel MPUYNHEH BCJICICTBUE HEMPEOAOTUMON CUITBI HITM HAPYIICHHS TOTPEOUTENeM YCTAaHOBICHHBIX MPABUIT
UCIIOJIb30BaHUs, XPAaHCHHSI HJTH TPAHCTIOPTHPOBKH TOBapa (paboThI, YCIYyTH).

Crarps 15. Komnencanusi MOpaJbHOr0 Bpeia
MopanbHblii  BpeAl, TNPUYMHEHHBIM TOTPeOUTENI0 BCIEACTBHE HAPYLIEHUS HU3TOTOBUTEIEM
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(ucronHUTENEM, MPOAABIIOM, YIIOJHOMOYEHHOM OpraHu3aleil Wid YMOoJIHOMOYEHHBIM WHIMBUIYaTbHBIM
npeIpUHIMATEIeM, UMIIOPTEPOM) TIPaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU M TIPABOBBIMH aKTaMU
Poccuiickoii @enepanuu, peryaupyroIMMU OTHOIICHHUS B 00J1aCTH 3alUThl MPaB NOTPEOUTENEH, MOIICHKUT
KOMIIEHCAllUM IPUYUHUTENEM Bpela IPU HAJIWYMM €ro BUHBI. Pa3mep KOMIEHcallud MOpPaJbHOrO Bpena
ONpENENAETCs CYI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUS] UMYIIECTBEHHOI'O Bpe/a.

KomneHcanuss MOpaabHOro Bpela OCYILECTBISETCS HE3aBUCHUMO OT BO3MELICHMSI MMYILLECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPeOuTENIEM YOBITKOB.

Crarbs 16. HenelicTBUTEJIBLHOCTH YCJI0BHI 10r0BOPAa, YIEMJISIOIIMX MPABA MOTPeOUTe s

1. VYcinoBus pA0roBopa, VIIEMISIONIME IMpaBa NOTPEOUTENS 1O CpPaBHEHHUIO C MPaBUIIAMU,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMU MPaBOBBIMH akTamu Poccuiickoit deneparnyiyi B 00JIaCTH 3aIIUTHI
paB MOTpeOuTENeH, IPU3HAIOTCS HEICHCTBUTEIbHBIMH.

Eciu B pe3ynbTare UCHOTHEHUS TOTOBOPA, YIIEMIISIONMIETO MpaBa MOTPEOUTENs, Y HErO0 BO3HUKIIU
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEEM (MCIIOIHUTENIEM, IIPOAABIIOM) B IIOJIHOM O0BEME.

2. 3ampemiaercss OOyCIOBIMBATH NMPUOOpPETEHHE OJHUX TOBApOB (paboOT, yCIyr) o0s3aTeIbHBIM
NpUOOPETEHUEM HHBIX TOBapoB (paboT, ycnyr). YOBITKH, NPUYUHEHHBbIE MOTPEOUTENIO BCIEACTBUE
HApyIICHUS €ro IpaBa Ha CBOOOIHBIA BBIOOP TOBapoB (paboT, yCIAyr), BO3MEIIAIOTCS TPOJABIIOM
(MCTIOJTHUTEJIEM) B TIOJTHOM OOBEME.

3anpeniaercss 0OYCIIOBIMBATH YJIOBICTBOPCHUE TPEeOOBAaHU MOTpeOUTENCH, TPEIbIBISECMBIX B
TE€YEHHE TapaHTUITHOTO CPOKA, YCIOBUSIMH, HE CBSA3aHHBIMU C HEIOCTAaTKaMH TOBapoB (padoT, yciyr).

3. Ilponasern; (ucmonHHUTENh) HE BHOpaBe 0e3 corjacusi MOTPEOUTENS BBIMOIHATH JOMOJIHUTEIbHBIE
pabotsl, ycinyru 3a 1iary. [loTpeburtens BrpaBe OTKa3aThCA OT OIJIATHI TaKUX padboT (YyCiIyr), a eciu OHHU
OIIaY€HbI, TOTpeOUTENb BIpaBe MOTPeOOBaTh OT MPOoJAaBla (MCIOIHUTEINSA) BO3BpaTa yIJIA4€HHON CYMMBI.
Cornacue noTpeOuTens Ha BBIIOJHEHUE JAOMOJHUTEIBHBIX pa0doT, YCIYT 3a TIaTy 0QOopMIISICTCS TIPOAABIIOM
(ucronHMUTENEM) B TUCBMEHHOU (hopMe, eClii HHOE He MPEyCMOTPEHO (eepalbHbIM 3aKOHOM.

Crartpbs 16.1. ®@opMbl M NOPSAOK OILIATHI NPH NPOAAKe TOBAPOB (BBINOJHEHUM PadoT,
OKa3aHHMH YCJIYT)

1. [Iponasen (MCOTHUTEND) 0053aH 00ECTIEYUTh BO3MOKHOCTB OIIAThl TOBAPOB (paldoT, yCIyr) myTeM
UCTIOJIB30BaHUSl HAI[MOHAJIBHBIX TUIATEKHBIX HWHCTPYMEHTOB, a TaK)Ke HAJIMYHBIX PACcYeTOB MO BBIOOPY
noTpeourens.

OO6s3aHHOCTh 00ECTEYUTh BO3MOXKHOCTh OIUIATBl TOBapoB (paldoT, yCIyr) C HCHOJIb30BaHHUEM
HAIIMOHAJBHBIX IUJIATEKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha poJiaBla (UCIIOIHUTENS ), Y KOTOPOTo BBIpyUKa OT peajln3allui TOBapoB (paboT, yciiyr)
3a MPEIIECTBYIONIHNIA KaJeHIAPHBINA TO/I MPEBHIIIAET COPOK MUJUTMOHOB PyOIIeH.

Ecnu mecto omatsl ToBapoB (paboT, ycayr) HaXOAUTCS B MECTE, I/Ie HE MPEIOCTABISAIOTCS YCIyTU
JOCTyNa K TIOJABMKHOW panuorene@oHHONH CBs3M H  (WIM) CpENCTBaM KOJUICKTUBHOTO JOCTyHa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", mpoaasel (MCIOIHUTENIb) OCBOOOXKAAeTCs OT
00s13aHHOCTH O0ECHEeUNTh B 3TOM MECTE BO3MOKHOCTH OILIaThl TOBAPOB (paboT, YCIYr) ¢ MCHOJb30BaHUEM
HAIlMOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXmaeTcsi OT OO0S3aHHOCTH O00ECHeYyUuTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKA OT peaTU3aIliH
TOBAapOB B KOTOPOM COCTAaBJISIET MEHee MATH MUJUTMOHOB pyOJIeH 3a MpeAlecTBYIOIUI KaJleH apHbIi o1,

2. Omnata ToBapoB (paboOT, YCIyr) MOXET MPOU3BOJAUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3zaHHeM MpoJiaBlia (UCTIOIHUTENS) TyTEM PacyeToB uepe3 CyObeKTOB HAllMOHAIBHOM TUIATEKHONW CUCTEMBI,
OCYIIECTBIISIONINX OKa3aHHWE IUIATE)KHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIhCTBOM Poccuiickoit
®denepaluyl 0 HAMOHATBHOM TIIATEKHOW CUCTEME, €CJIM MHOE HE YCTaHOBIIEHO (eiepaIbHBIMKU 3aKOHAMU HUIIH
VHBIMH HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickoi denepanuu.

3. Ilpu omyate TOBapoB (paboT, yCIyr) HAJIUMYHBIMU JICHEKHBIMH CpPEACTBaMHU 0053aTENIbCTBA
noTpeduTens mepex MNpoJaBLUOM (MCIOJIHMUTENEM) IO OIulaTe ToBapoB (paboT, YCIyr) CUMUTalTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTa BHECCHHS HAJIUYHBIX JCHEKHBIX
CPeACTB TMpOAaBlly (MCIOJHUTENIO) JHUOO TIUIATeXHOMY areHtry (cyOareHry), OCYLIECTBISIOLIEMY
JESITEIbHOCTD 110 IPUEMY IUTaTeXEN PU3NIECKUX JIHII.
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[Ipu omutate ToBapoB (paboT, yciayr) myTeM IepeBojia MPeaoCTaBIsIeMbIX OTPEOUTEIEM HATMIHBIX
JEHEXKHBIX CpPEACTB 0€3 OTKPBITHUS OaHKOBCKOTO CUeTa 00s3aTeNbCcTBa MOTPEOUTENs] Tepen MPOoJaBIOM
(MCTIOJTHHUTENIEM) IO OIUIaTe TOBapoB (padoT, YCIIyr) CYMTAIOTCS MCIOJHCHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CpPEJCTB C MOMEHTa BHECEHHs IOTPEOHMTENEeM HAJIMYHBIX JCHEXKHBIX CPEACTB KPEIUTHOM
opraHuzanu Ju00 OAHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIICCTBIISIOIIUM JEATEIBHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoit denepanny 0 HalMOHAIBHON IIJIATEKHOW CUCTEME.

[Tpu omnate ToBapoB (paboT, YCIIyT) IyTeM MEPEBOAA JCHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMBIX
¢dopM OE3HATMYHBIX PACUYETOB 00S3aTENLCTBA MOTPEOUTENS MEepe MPOAABIOM (UCTIOTHHUTENEM) TI0 OIUIaTe
TOBapoB (paboT, yCIIyr) CYMUTAIOTCS UCIIOJHEHHBIMH B CYMME, YKa3aHHOW B PaCHOPSDKEHUH O TIEPEBOIC
JICHEeXKHBIX CPEJICTB, C MOMEHTA MOATBEPKACHHUS €T0 NCIIOTHEHUS 00CTYKUBAIOIIEH MOTPEOUTENs KPEAUTHON
OpraHu3aIuen.

4. Tlpu orutate TOoBapoB (padboT, yciyr) mpoiaBily (MUCIIOJHUTEINIO) 3alpelleH0 YCTaHaBIMBATh B
OTHOILIEHUH OJHOTO BHJIAa TOBApOB (paboT, yCayr) pa3NUYHbIEC IIEHbI B 3aBUCMMOCTH OT CIIOCO0a MX OIJIaThI
MOCPEICTBOM HAJIMYHBIX PACUETOB WIIM B PaAMKax MPUMEHSIEMBIX POpPM OC3HATMYHBIX PACUETOB.

5. IlpomaBerr (MCHIONHUTENb) HECET OTBETCTBEHHOCTHh 32 BO3HHKINME Yy TOTpeOUTENs YOBITKH,
BbI3BaHHBIC HAPYIIICHUEM TPEOOBaHUI MyHKTA 1 HACTOSIICH CTaThH.

Cratbs 17. Cyne0Hasi 3a1iuTa nNpaB norpedurTeseu

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYI0M.

3amura rnpas NOTpeOUTeNel yciuyr, OKa3blBaeMblX (PMHAHCOBBIMU OpPTaHU3ALMSAMU, OPraHU3YIOIIUMU
B3aMMOJICIICTBHE C YIIOJHOMOYEHHBIM I10 IpaBaM MOTpeOUTeNneld (PUHAHCOBBIX YCIYI B COOTBETCTBHU C
QenepanbHbM - 3ak0OHOM  "OO  YMOJTHOMOYEHHOM 10 TIpaBaM ToOTpeOuTeneld (UHAHCOBBIX yciyr",
OCYILECTBIISACTCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DesiepabHbIM 3aKOHOM.

2. Ucku o 3amure npas noTpedUTENE MOryT ObITh IPEBIBICHBI 0 BEIOOPY MCTLA B CYJI IO MECTY:

HAaXO0K/JICHUs OPraHU3allUH, a €CJIU OTBETUMKOM SIBJII€TCSI MHIUBUYaJIbHBIN PEANPUHUMATENb, - €T0
KUTEIIbCTBA;

KUTEIbCTBA WM MPEObIBAaHUS UCTLIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOrOBOpa.

Ecnu uck K opraHu3anuy BeITEKAeT U3 AEATENIbHOCTHU ee (priiMaia Wil MpecTaBUTEeNIbCTBA, OH MOYKET
OBITh IPEIBSBIIECH B CYJI IO MECTY HAXOXKACHUS ee (uiraia Wi IpeCTaBUTEeNIbCTBA.

3. IloTpebutenu, uHBIE HCTUBI MO HCKaM, CBA3aHHBIM C HapyIIEHHMEM IpaB MOTPEeOUTENEH,
0CBOOOXKJIAIOTCSI OT YIIAThl TOCY/AAPCTBEHHOM MOLUIMHBI B COOTBETCTBUH € 3aKOHOATeNbCTBOM Poccuiickoil
®denepanuu 0 HaJIorax u coopax.

Inasa I1. 3AIIUTA IIPAB TIOTPEBUTEJIEN ITPU IMTPOJIAKE TOBAPOB ITIOTPEBUTEJISIM

Cratbs 18. IIpaBa noTpeduTe/isi npu 00HAPYKEHHH B TOBape HEA0CTATKOB

1. Ilotpebutensy B ciaydae oOHapy»XeHHS B TOBape HEAOCTAaTKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpeboBaTh 3aMEHBI HA TaKOH ke TOBap IPYrod Mapkw (MOAENH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOW 1IEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIIEHHUS TOKYITHOM IICHBI;

noTpedoBaTh HE3aMEUIUTENbHOIO 0E€3BO3ME3IHOTO YCTPAHEHHs HEJAOCTAaTKOB TOBapa WU
BO3MEIIICHHSI PACXOJ0B HA UX UCIIPABIEHUE MOTPEOUTENEM WM TPETHUM JTUIIOM;

0TKa3aThCs OT MCIOJIHEHUS JOroBOpa KYIUIH-TIPOJIaXKH U TOTpeOoBaTh BO3BpATa yIjaueHHOM 3a ToBap
cymMmel. [To TpeboBaHMIO MPOIABIIA U 32 €r0 CUeT MOTPEOUTENh T0JDKEH BO3BPATUTH TOBAP C HEIOCTATKAMH.

[Tpu 5TOM MOTpEeOUTENH BIpaBe MOTPEOOBATH TAK)KE MOJTHOTO BO3MEIIEHUSI YOBITKOB, TPUYUHEHHBIX
€My BCIEIACTBHE TPOJAKM TOBapa HEHAJIeKAIIEr0 KadecTBa. YOBITKM BO3MEIIAIOTCS B  CPOKH,
YCTAHOBJICHHbIE HACTOSIINM 3aKOHOM JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAaHUI MOTPEOUTENS.

B oTHOmIEHWNM TEXHWYECKH CIIOKHOTO TOBapa IOTPEOHWTENb B ciydyae OOHApY>KEHUS B HEM
HEJOCTAaTKOB BIPABE OTKA3aThCA OT HCIOJIHEHHUS JOTOBOpa KYIUIM-TIPOJAXH U TMOTPeOOBaTh BO3BpaTa
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yIJIa4€HHOM 3a TAaKOM TOBap CyMMbI JHOO MPEAbsIBUTH TPEOOBAHHE O €ro 3aMEHE Ha TOBAap 3TOH ke MapKu
(Mozenu, apTHKYJa) WM Ha TaKOW jK€ TOBAap APYro Mapku (MOJENH, apTHUKYNa) C COOTBETCTBYIOIIUM
nepepacyeToM IMOKYMHOH IeHbl B TEYEHUE NATHAIUATH JIHEH co JHS nepefadd MOTPEOMTENI0 Takoro
toBapa. [Io mcTe4eHnn 3TOro Cpoka yKazaHHbIE TPeOOBAaHUS IOMAJIEKAT YJOBICTBOPEHUIO B OJHOM H3
CJIIEYIOIIUX CIIy4aeB:

0OHapyXeHHE CYIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

HapYyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUs HEJOCTaTKOB TOBAPA;

HEBO3MOKHOCTb HCIIOJb30BAHMS TOBapa B TEUECHHE KaXIOr0 IoJa TrapaHTUHHOIO CpOKa B
COBOKYNHOCTH Oojee 4yeM TpUALATh AHEH BCIEICTBHE HEOJHOKPAaTHOIO YCTPAaHEHMsI €ro pa3iMyHbIX
HEJIOCTATKOB.

IlepedyeHb TEXHUUYECKU CIIOKHBIX TOBApOB yTBepxkaactcs [IpasurensctBom Poccuiickon @enepanuu.

2. TpeOoBaHus, yka3aHHbIE B yHKTe 1 HACTOALIEH CTaThU, IPEIBSIBIIAIOTCS IOTPEOUTENIEM NTPOABILY
1100 YIOJIHOMOYEHHOW OPraHU3aluH UM YIIOJIHOMOYEHHOMY MHIMBHIYaTbHOMY PEAIPUHIMATEIIO.

3. IloTpebutens BrpaBe NMpeabsBUTh TPEOOBAaHUS, YKa3aHHbIE B a03allax BTOPOM U NAITOM IYHKTAa 1
HACTOSIIEM  CTaTbM,  M3TOTOBUTEIIO,  YIOJHOMOYEHHOM  OpraHu3alliM WIM  YIIOJHOMOYEHHOMY
VMHAWBUAYAJILHOMY IIPEANIPUHUMATEII0, UMIIOPTEDPY.

BmecTo mpenwsiBieHHsT 3TUX TpeOOBaHHW NOTPEOHWTENb BIpPaBE BO3BPATHTH H3TOTOBHUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa yIJIAUEHHOW 32 HETO CyMMBI.

4. Ytpartun cuiy.

5. OrcyrctBue y mnOTpeOMTENs] KAaccOBOTO MM TOBAapHOrO ueka JHUO00 HMHOro JIOKYMEHTa,
yJIOCTOBEPAIOUINX (AaKT U YCIOBUS OKYIIKM TOBapa, HE SBJISETCS OCHOBAHUEM JUIsSl OTKa3a B YIOBJIETBOPEHUHI
ero TpeboBaHMi.

[Tponaser (M3roTOBUTENb), YIIOJHOMOUYEHHASI OpraHU3alus WIN YIIOJHOMOYEHHBIH MHANBUAYaJIbHBINA
IpeIIpUHUMATENb, UMIIOPTEP 00sI3aHbI IPUHSTH TOBAp HEHAAJIEKAILEr0 Ka4ecTBa y OTPEOUTENS U B Cilydae
HEOOXO/MMOCTH NPOBECTH HPOBEPKY KadecTBa ToBapa. IloTpeOutens BIpaBe ydacTBOBAaTh B IPOBEPKE
Ka4ecTBa TOBapa.

B cnyuae cropa o mpuuMHaxX BO3HUMKHOBEHHUS HEJOCTaTKOB TOBapa IMpoAaBell (M3rOTOBUTEIb),
YIIOJTHOMOYEHHAs OpraHu3alvs WM YIOJIHOMOYEHHBIM WHAWBUYaJbHBIM NpeANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH HKCHEPTH3y TOBapa 3a CBOW cyeT. ODKCHepTH3a ToBapa NPOBOJUTCA B CpPOKH,
ycraHoBJeHHble cTaThaMu 20, 21 u 22 HacTosmero 3akoHa Jsi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeOoBanuil norpedutens. [lorpeduTenp BrpaBe MPUCYTCTBOBAThH MPHU MPOBEIECHUN SKCIEPTU3HI TOBApa U B
cJlyyae HeCOIJIacus C ee pe3ysbTaTaMu OCHOPHUTD 3aKJII0YEHHE TAKOM 3KCIIEPTU3HI B Cy/I€OHOM MOPSIIKE.

Ecnu B pesynprare sKCHEpTH3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEAOCTATKH BO3HUKIIM BCIIECJICTBHE
OOCTOATENILCTB, 32 KOTOpbIE HE OTBeYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
npojaBly (M3rOTOBUTENIO), YHOJHOMOYEHHON OpraHW3allud WIM YHNOJHOMOYEHHOMY HWHAMBHUAYAJIbHOMY
IPEIITPUHUMATENI0, UMIIOPTEPY PAaCXOAbl HA IPOBEACHHUE IKCIIEPTU3bI, & TAK)KE CBSI3aHHBIE C €€ IPOBEICHUEM
pacxo/ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

6. IlpomaBerr (M3rOTOBUTENb), YIOJIHOMOYEHHAs  OpraHu3alys WIA  YIOJTHOMOYEHHBIN
VHAMBUAYaJIbHBIN IPeINIPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBAapa, Ha KOTOPBI HE YyCTaHOBJIEH
rapaHTUHHBIA CPOK, €CITU TOTPEOUTENb TOKAXKET, YTO OHM BO3HUKIIH JI0 TIepe/laul ToBapa MOTPEOUTENI0 WK
110 IPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B oTHOmeHun ToBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTUHHBIA CPOK, MpozaBel] (M3TOTOBUTEND),
YIOJHOMOYEHHAss OpraHu3alvs WM YIOJIHOMOYEHHBIM WHAWBUIYaJbHBIA NpEANPUHUMATEND, UMIIOPTEP
OTBEUaeT 3a HeJIOCTATKH TOBapa, €CIIM HE IOKaXET, YTO OHU BO3HUKIIU TOCJIE Mepeiadl ToBapa MOTpeOUTeN o
BCJIEJICTBHE HApyIIEHUS MOTpeOUTENeM MpaBW UCIOIb30BaHUSA, XPAaHEHUs WM TPAHCIIOPTUPOBKU TOBApA,
JIEUCTBUN TPETHUX JIMII I HEMPEOI0TUMOMN CHUJTBI.

7. JlocTaBKa KpyMHOrabapuTHOIO TOBapa M TOBapa BecoM Oojiee MATH KHJIOTPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aMeHbl U (WJIM) BO3BpaT HUX MOTPEOUTENI0 OCYLIECTBISIOTCS CHJIIAaMH W 3a CYeT MpoAaBIia
(M3rOTOBUTENS,  YNOJHOMOUYEHHOM  OpraHM3alldd  WJIM  YIOJHOMOYEHHOTO  HMHJIMBUAYaJIbHOTO
npeIpuHUMaTeNsl, UMIopTepa). B ciiydae HeucronHeHus: JaHHON O0OS3aHHOCTH, a TaK)Ke MPU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YIOJIHOMOYEHHOM OpraHu3alii WIM YHOJHOMOYEHHOIO WHIUBUIYAIbHOIO
OpeANpUHUMATEINS, UMIIOPTEPa) B MECTE€ HAXOXKJICHHs IMOTpeOUTENsl JOCTaBKa M (UJIM) BO3BpAT yKa3aHHbBIX
TOBAPOB MOTYT OCYLIECTBIAThCS norpedutenem. Ilpu 3TomM mpopasel; (M3roTOBUTENb, YINOJHOMOYEHHAs
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OpraHu3aIys WIK YIOJIHOMOYEHHBIN MHAWBUYaIbHBIM MpEeANpUHUMATENh, UMIOPTEP) 00s3aH BO3MECTUTH
MOTPEOUTEIIO PACXO/IBI, CBS3AHHBIE C TOCTABKOW U (W) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku npenbsiBjieHHsi NoTpeduTeseM TpPeOOBaHUII B OTHOLIECHMH HEI0CTATKOB
TOBapa

1. ITorpeburens BpaBe NpeIbIBUTh MPEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa TpeboBaHus
K IpOAaBLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alMd WIM YIOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY
NpeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUH HEJOCTAaTKOB TOBAapa, €CIM OHU OOHApY)XEHBI B TCUCHHE
rapaHTUHHOIO CPOKa MIIM CPOKA TOAHOCTH.

B oTHOmIEHNM TOBapoB, HAa KOTOPbIE FapaHTUMHBIE CPOKM WM CPOKU T'OJHOCTU HE YCTaHOBJIEHBI,
NOTPeOUTENh BIpaBe MPEIbSIBUTH yKa3aHHbIE TPEOOBAaHWUS, €CIM HEIOCTaTKU TOBAapOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B IIpeJesiax ABYX JET CO JHs Nepejauu UX MOTpeOUTeNto, eciiu 0oJiee JUIUTENbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM WJIA JJOTOBOPOM.

2. 'apaHTHIHBIM CPOK TOBapa, a Takke CPOK €ro CiIy)KObl MCUUCIAETCsS CO AHs NepeAadd ToBapa
HOTPEOUTEIO, ECITM HHOE HE MPElyCMOTPEHO JOT0BOpOoM. Eciu 1eHs nepeaun ycTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH HCYMCIIAIOTCA CO IHS U3TOTOBJICHMSI TOBapa.

J1s1 ce30HHBIX TOBApPOB (00YBH, OJICK/IBI I IPOUMX ) 3T CPOKH UCUUCIISIOTCS C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOILLIETO CE30HA, CPOK HACTYIJIEHHS KOTOPOTO ONPEAENsAeTCs COOTBETCTBEHHO CYOBEKTaMH
Poccuiickoit @enepanuu Ucxoas U3 KIMMaTHYECKUX YCIOBHM MeCTa HaX0XKJIEHU S TOTpeOUTeNeil.

ITpu mpopake TOBapoB IO oOpaslam, IO MOYTe, a TaKXKe B CIy4asX, €CIM MOMEHT 3aKJIHYEHUs
JIOrOBOpa KYIUIU-IPOJIaXKH K MOMEHT Iepeiauy TOBapa MOTPEOUTEI0 HE COBIA/IAIOT, ’TH CPOKH UCUUCIIAIOTCS
CO JIHS JIOCTaBKH ToBapa morpebutento. Ecnmm morpebuTens JHIIEH BO3MOKHOCTH HCIIOIB30BaTh TOBAP
BCJIEJICTBHE OOCTOSATENILCTB, 3aBUCSIIUMX OT IMpOAaBLa (B YAaCTHOCTH, TOBAap HYXIAeTCAi B CIELUAIbHOM
YCTAaHOBKE, MOJKIIOYEHUH WIM COOpPKE, B HEM MMEIOTCS HEAOCTaTKH), FApaHTHUIHBIA CPOK HE TEUYeT [0
yCTpaHEHUs MPOJABLOM TaKuX 00CTOATeNbCTB. ECiIM J1eHb OCTaBKM, YCTAHOBKH, MOJKIIOYEHUS, COOPKU
TOBapa, YCTPAHEHUS 3aBUCSIIMX OT MPOJABLA 0OCTOSTENBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENH HE MOXKET
MCII0JIb30BaTh TOBAP 110 HA3HAYEHUIO, OIIPEIEIUTh HEBO3MOKHO, 3T CPOKH UCUUCIISIOTCS CO THS 3aKIF0UECHHUS
JIOTOBOpA KYTITU-TIPOIAXKH.

Cpok rogHOCTH TOBapa ONpPEAEIAETCS NEPUOAOM, MCUHUCISEMBIM CO JIHS HM3TOTOBIIEHUS TOBapa, B
TE€YEHHE KOTOPOT'0 OH MPUTOJEH K MUCIOIb30BaHUIO, WIIM JAaTOU, 0 HACTYIJICHHUS] KOTOPON TOBap MPHUT0/EH K
UCIIOJIb30BaHUIO.

[TpoomKUTENBLHOCT CPOKA FOJTHOCTH TOBapa JI0JKHA COOTBETCTBOBATH 00s13aTeIbHBIM TPEOOBaHUAM
K 0€30IMMacHOCTH TOBapa.

3. T'apaHTuiiHBIE CPOKM MOTYT yCTAHABIMBAThCS HAa KOMIUIEKTYIOIIME W3AEIUS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHiIlHbIE CPOKM Ha KOMIUJIEKTYIOIINE U3/EJINS U COCTaBHbIE YaCTH HCUUCISIIOTCS B
TOM JK€ TIOPSIAKE, YTO U FAPAaHTUIHBINA CPOK HA OCHOBHOM TOBap.

["apaHTHiiHBIE CPOKM HA KOMIUJIEKTYIOIIME U3/AETUS U COCTaBHbIE YaCTU TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIHE, €CJIM MHOE HE YCTAaHOBJIEHO JIOTOBOpoM. B ciydae, ecim Ha
KOMIUIEKTYIOIIEE U3/IEJINE U COCTABHYIO YaCTh TOBAapa B JJOTOBOPE YCTAHOBIJIEH rapaHTUHHBIA CPOK MEHbILIEN
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JeNHe, MOTpeOHUTEeNb BIpPaBE IMPEIbSIBUTDH
TpeOOBaHUs, CBA3aHHBIE C HEIOCTATKaMH KOMIUIEKTYIOLIET0 M3/eNUsl U COCTaBHOM YacTW TOBapa, MpH UX
OoOHapyXeHHH B TE€UYEHHE TapaHTHIHOIO CpOKa Ha OCHOBHOE H3JENHE, €ClIM MHOE HE IMPEeayCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEee M3/Ie]e YCTAHOBJIEH rapaHTUHHBIM CPOK OOJIBIIEH MPOIOIKUTENLHOCTH,
4yeM rapaHTUHHBIA CPOK HA OCHOBHOH TOBap, MOTPeOUTENb BIIpaBe MPEIbsIBUTh TPEOOBAaHHUS B OTHOLICHUH
HEJ0CTaTKOB TOBapa MpU YCIOBUH, YTO HEJOCTATKH KOMILJIEKTYIOIIErO M3/eNusi OOHapyXeHbl B TEUECHUE
rapaHTUHHOIO CpOKa Ha ATO U3JIENNE, HE3aBUCUMO OT UCTEUEHHS TapAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE B HACTOSIIEH cTaThe, JOBOJATCS /10 CBEJleHUs oTpeduTens B HH(popManuu o
TOBape, MPEJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBHHU cO cTaThell 10 HacTosmero 3akoHa.

5. B caywasix, Korja npelyCMOTPEHHBIN JOrOBOPOM rapaHTUIHBIN CPOK COCTABIISIET MEHEE ABYX JIET U
HEJ0CTaTKU ToBapa OOHApY)KEHbI MOTPEOUTENEM 110 UCTEUEHUU TapaHTUMHOTO CpOKa, HO B IMpejaenax IBYX
JeT, MOTpeOUTENb BIpaBe MPEAbSIBUTH MPOJABIY (M3rOTOBUTENIO) TPpeOOBaHUS, MTPEyCMOTPEHHbIE CTATheMl
18 Hacrosiero 3akoHa, €CIM JOKaXET, YTO HEAOCTATKH TOBapa BO3HUKIIM JI0 €0 Iepeadr IOTPEOUTENIO Nln
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10 MPUYMHAM, BOZHUKIIUM JI0 ’TOTO MOMEHTA.

6. B cnyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENs BIIPaBE MPEIbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3ali  WIH  YIOJHOMOYEHHOMY  HHAWBUAYaJIbHOMY
NPEIIPUHUMATETI0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHWU TAaKHUX HEIOCTaTKOB, €CIIU
JOKa)XeT, YTO OHMU BO3HUKIIM JI0 Mepeladd TOBapa MOTPEOUTENI0 WM MO MPUYMHAM, BOHUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBAaHHE MOMKET OBITh MPEIBSIBICHO, €CIIM HEAOCTATKH TOBapa OOHAPYKEHBI IO
UCTEUEHUH JBYX JIET CO JTHS Iepeladyd ToBapa MOTpeOUTENI0, B TEUEHHE YCTAHOBJIEHHOIO HAa TOBAp CpPOKa
CIIy>KOBI WIIM B TEUEHUE JICCSTH JIET CO JIHS Nepeiadn ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBIICHUS CpPOKa
cnyxObl. Ecnu ykazanHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUYEHHE JABAJALATH JHEH CO JHS €ro
NPEIbSIBICHUS TOTpEOUTENeM WM OOHAPYKEHHBI MM HEIOCTaTOK TOBapa SIBISICTCS HEYCTPAHUMBIM,
NOTPEOUTENh TI0O CBOEMY BBIOOPY BIpPaBE MPEABSIBUTH M3TOTOBHUTENIO (YIIOJHOMOUYEHHOW OpraHU3aIlluu WA
YIIOJTHOMOYEHHOMY WHIUBUIYaTbHOMY IPEIIPUHUMATENI0, UMIIOPTEPY) UHbIE MPEAYCMOTPEHHBIE MYHKTOM
3 crareu 18 Hacrosimero 3akoHa TpeOOBAaHMS WU BO3BPATHTHh TOBApP M3TOTOBUTEINO (YIIOIHOMOYECHHOM
OpraHM3aly WIK YIOJHOMOYEHHOMY MHAMBHIYaJIbHOMY MPEANPUHUMATEIN0, UMIIOPTEPY) U NOTPeOOBaTh
BO3BpaTa yIjIauy€HHOU JIEHEKHOU CyMMBI.

Crartpbs 20. YcTpaHeHHE HEJOCTATKOB TOBapa M3roToBuTeseM (MPOJaBIOM, YIIOJTHOMOYEHHOI
opraHu3anueil Win ynoJJHOMOYeHHbIM HHAUBUIYAJIbHBIM NMPeINPUHIMATEIEeM, HMIOPTEPOM)

1. Ecnu cpok ycTpaHEeHHs HEIOCTATKOB TOBapa HE OMpe/esieH B MUCbMEHHON ()OpME COTIIaleHueM
CTOPOH, OSTH HEAOCTaTKU JOJDKHBI OBITh YCTpAaHEHBl H3TOTOBHUTEIEM (IIPOJABLIOM, YIMOJIHOMOYEHHOU
OpraHM3alyel  WiIM  yINOJIHOMOYEHHBIM  WMHJWBUIYaJbHBIM  MpEANpPUHUMATENEM,  HMIIOPTEPOM)
HE3aMeUTUTENBHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTHBHO HEOOXOIUMBIH JIJISl X YCTPAHEHUS C YIETOM
00bIYHO MpuMeHsieMoro crocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OINpeesseMblii B MUChMEHHOU
¢dopmMe cornanieHneM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh JTHEH.

B cnyuae, ecnu Bo BpeMsi YCTpaHEHHUsI HEJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpPaHEHBI B ONIPENICIICHHBINA COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHThH COTJIAIICHHE O HOBOM
CPOKE yCTpaHEHUs HEJOCTAaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAUMBIX JIJIsl yCTPAHEHUS HEJOCTATKOB
TOBapa 3alacHbIX 4acTed (Aerasneil, MarepuasioB), 0OOpPYJOBaHMs WM MOJOOHbBIE MPUYUHBI HE SIBISIFOTCS
OCHOBAHMEM JUISI 3aKJIFOUYEHHS COTJIAIIEHUS! O TAKOM HOBOM CPOKE M HE OCBOOOX/IAIOT OT OTBETCTBEHHOCTH 3a
HapyIlIeHUE CPOKa, ONIPEAEIIEHHOTO COTJIAlIEHHeM CTOPOH NEPBOHAYAIIBHO.

2. B oOTHOmEHWHM TOBapOB JUIMTEILHOTO IIOJIb30BaHUS HM3TOTOBUTENb, TpPOJABEl JIMOO
YIIOJTHOMOYEHHAsl OpraHU3allvsl UM YIOJIHOMOYEHHBIH UHIUBUIAYATbHBINA MpEeANpPUHUMATETh 00s3aHbI MIPH
NPEIbSBICHUH MTOTPEOUTENIEM YKa3aHHOTO TPEOOBaHHS B TPEXTHEBHBIN CPOK OE3BO3ME3THO MPEIOCTABUTH
NOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAp JAJIUTEIHHOTO IMOJBb30BAHUS, 00IAAAIOIMINUNA STUMH K€ OCHOBHBIMH
MOTPEOUTETHCKUMH CBOMCTBaMH, OOECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeueHb TOBApOB MJIUTEIHLHOTO
MOJIb30BaHNs, HA KOTOPBIE YKa3aHHOE TpeOOoBaHUE HE pacpOCTpaHseTcs, ycTaHaBiuBaercs [IpaBuTenscTBOM
Poccuiickoit @enepanuu.

3. B ciiydae ycTpaHeHHs HeIOCTATKOB TOBapa TapaHTHIHBIN CPOK HA HETO MPOJITIEBACTCS HA TIEPUOI,
B TEYEHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICS. YKAa3aHHBIM TEPHOJ] MUCUMUCISIETCS CO JHSA OOpalieHus
notpeburens ¢ TpeOoBaHHEM 00 YCTpaHEHHWH HEJOCTATKOB TOBapa O JHSA BbIIaYM €ro MO0 OKOHYAHWUU
pemonta. Ilpum BbIgaue TOBapa W3rOTOBUTENb (TPOJAABEl, YIOJIHOMOUYEHHAs OpraHu3alus WiH
YIIOJTHOMOYCHHBIN WHIMBUIYIBHBIN MPEeANPUHUMATETh, UMITOPTEP) 00s3aH MPEIOCTABUTh B MHUCHMEHHOMN
dopme moTpebuTento WHPOPMAIMIO O Aare OOpalleHus MoTpeduTens ¢ TpeOoBaHWeM 00 YCTpaHEHUU
OOHApy)KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Mepefadyd ToBapa MOTpeOUTeNeM Ui YCTpaHCHHS
HEJOCTaTKOB TOBapa, O JaTe yCTPaHEHHS HEJIOCTAaTKOB TOBapa C WX OMHCAHHEM, 00 HCIOJIb30BAHHBIX
3aracHBIX YacTAX (JIeTajsaX, MaTeprajjax) v O JaTe BhIAaYM TOBapa MOTPEOUTEIIO IO OKOHYAHUN YCTPAHEHHSI
HEJI0CTAaTKOB TOBapa.

4. Tlpu ycTpaHEeHHH HEIOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO H3/CTHs WIN
COCTaBHOM dYacTH OCHOBHOTO W3JENus, Ha KOTOpPhIE YCTAHOBIIEHBI TapaHTHWHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEE U3/IeNTUe WIH COCTAaBHYIO YaCTh OCHOBHOTO HM3JICHS YCTAaHABIMBACTCS TapaHTUIHBIN CPOK
TOW K€ TPOJOJDKUTEIHHOCTH, YTO W HAa 3aMEHEHHBIE KOMIUICKTYIOIIEE H3/EIHe WJIM COCTaBHYIO YacTh
OCHOBHOT'O M3/I€JIHsI, €CIIM UHOE HE MPEeTyCMOTPEHO JIOTOBOPOM, U TapaHTHUHHBIN CPOK UCUUCISAETCS CO JAHA
BbIJIaYM MOTPEOUTEIIO 3TOTO TOBApa M0 OKOHYAHUU PEMOHTA.
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Cratbs 21. 3ameHa TOBapa HeHa/JIe:Kallero Ka4ecTna

1. B ciyyae oOHapyXeHUsI MOTpEOUTENIEM HEIOCTATKOB TOBAapa U MPEIbSBICHHUS TPeOOBaHUS O €ro
3amMeHe npojasel] (U3roTOBUTENb, YIIOJHOMOUYCHHAS OPraHU3alvs WIH YIOJTHOMOUYECHHBIH UHAUBUIYATbHbII
MpeANPUHUMATEIb, UMITOPTEP) 0053aH 3aMEHUTh TAaKOW TOBAp B TEUEHUE CEMHU JHEH CO JAHS MPEIbsABICHUS
YKa3aHHOTO TpeOOBaHUs OTPeOUTEIEM, a MPU HEOOXOAMMOCTH JIOTIOJTHUTEIHLHOM MTPOBEPKU Ka4eCTBa TAKOTO
TOBapa TNPOJABIOM (M3TOTOBUTEIEM, YIOJTHOMOYEHHON  OpraHu3alvedl WIM  YIOJHOMOYEHHBIM
WHUBUIYAJIbHBIM TIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHUE JIBAJILIATH JHEH CO JHS MPEIbSBICHUS
yYKa3aHHOTO TpeOOBaHUS.

Ecin y mnponaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHW3alldd WIA YIOJHOMOYEHHOTO
WHJUBUIYaJIbHOTO TMPEANPUHUMATENS, UMIIOpPTEpa) B MOMEHT MpPEAbSIBICHUS TPeOOBAaHMS OTCYTCTBYET
HEOOXOIMMBIH IS 3aMEHBI TOBAp, 3aMEHA JIOJDKHA OBITh MMPOBE/CHA B TEUCHHUE MECSIIIa CO JHS IPEIbIBICHHS
TaKoOTo TPeOOBAHMUS.

B paitonax Kpaitnero CeBepa u mprpaBHEHHBIX K HUIM MECTHOCTSX TpeOOBaHUE TOTPEOUTEISI O 3aMEHE
TOBapa TMOJJICKUT YJIOBIETBOPECHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIMMBIN JJIsi OYEPETHOU JOCTABKH
COOTBETCTBYIOIIETO TOBapa B OTH pailOHBI, B ClIy4ae OTCYTCTBUS Yy TpOAaBla (M3TOTOBHUTEIS,
YIOJIHOMOYEHHOW OpraHU3alMi WK YIOTHOMOYEHHOTO MHANBUIYATbHOTO IPEANPUHUMATENS, UMIIOPTEPA)
HEOOXOIUMOTO sl 3aMEHbI TOBAapa Ha JIEHb MPEIbsSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecim st 3amMeHsl TOBapa TpeOyercs Oojiee ceMu JTHEH, Mo TPeOOBaHUIO MOTPEOUTENSI TPOAABEIl
(u3roToBUTENh MO0  YHNOJTHOMOYEHHAs OpraHuU3alys WIM  YINOJIHOMOYEHHBIH  HMHIWBUIYaIbHBINA
MpEeANPUHUMATENIb) B TEYCHHE TPEX JHEW CO JIHSA MpeabsABICHUS TpeOOBaHMUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TMPEAOCTABUTH IMOTPEOUTETI0O BO BPEMEHHOE IOJIb30BAaHHWE Ha IMEPUOJ 3aMEHBI TOBAp
JUTUTCIIBHOTO TOJIb30BaHUsA, OOJQJArOIIMi STUMHU K€ OCHOBHBIMH ITOTPEOUTEILCKMMHU CBOWCTBAMH,
00€ecIeurB ero JOCTaBKY 3a CBOM cueT. JTO MPABHIIO HE PACIIPOCTPAHSAETCS HA TOBApPhI, IEPEUCHb KOTOPBIX
ONpENIENAETC B COOTBETCTBUU C IMYHKTOM 2 cTaThu 20 HacTos1Iero 3akoHa.

2. ToBap HeHajIeKAIIIETO Ka4eCTBa JODKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTPEOICHUU.

[Tpu 3ameHe ToBapa rapaHTUIHBINA CPOK MCUHUCIISAETCS 3aHOBO CO JIHA Mepelauy TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku y10B/1eTBOPEHHS OT/eJbHBIX TPeOoBaHMIi NOTpeduTe s

TpeboBanusi moTpedUTENsT O COpa3MEPHOM YMEHBLIEHHMM IOKYIHOM IEHBbI TOBapa, BO3MEILEHUU
pacxo/I0B Ha UCIIPABIICHUE HEAOCTATKOB TOBapa NOTpeOUTENEM I TPETHUM JIMIIOM, BO3BpaTe YIUIauYeHHOH 3a
TOBap JEHEXKHOM CyMMBbI, a TaKXe TpeOOBaHHE O BO3MEIICHHWU YOBITKOB, NMPUYMHEHHBIX MOTPEOUTEINIO
BCJIEZICTBHE NMPOJIAKH TOBapa HEHAAJIEKAIIETro KauecTBa JM00 MpeJocTaBIeHUs HeHaAexale nHGopMaiiuu
0 TOBape, MOJUICKUT YIOBIETBOPEHHUIO MPOJABLIOM (M3rOTOBUTENEM, YIIOJTHOMOUYEHHON OpraHu3alnuen Uiu
YIIOJTHOMOYEHHBIM WHIUBHIYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) B TEUYEHUE HECATH THEH CO IHS
IPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

Crarbs 23. OTBeTCTBEHHOCTh NPOAABLA (M3rOTOBUTEIS, YIIOJJTHOMOYEHHOH OPraHM3alMu WU
YIHOJTHOMOYECHHOT0 MHIMBHMAYAJIbHOIO NpeANPHHHUMATE/IsI, MMIIOPTEPa) 32 NMPOCPOYKY BBINOJHEHHSA
TpeOOBaHUIl MOTPeONTEIIA

1. 3a HapymeHne npenycMOTpeHHbIX cTaThbsaMu 20, 21 1 22 HacTosAmero 3aKkoHa CPOKOB, a TaKkKe 3a
HEBBITIOJTHEHNE (33/I€P)KKY BBINIOJHEHUs) TpeOOBaHMs MOTPEOUTENE O TMPENOCTABICHUU €My Ha IepHoj
peMoHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpojiaBer] (M3TOTOBUTENb, YIOJTHOMOUYEHHAS OpTaHU3AIMsS WU
YIOJIHOMOYEHHBIA WHJIWBUYAIbHBIA MpPEAIPUHUMATENb, UMIOPTEP), NONYCTUBIIMI Takue HapyUIECHUs,
yILUTaYMBaeT MOTPEOUTEIO 32 KaXK bl eHb IPOCPOUKU HEYCTOUKY (TI€HI0) B pa3Mepe OJHOT0 MPOIIEHTA [IEHbI
TOBapa.

Ilena TOBapa ompeaensieTcsi, UCXOMAS M3 €ro IeHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUWE TOTpPeOUTENs] JODKHO ObUI0O  OBITH  YAOBJIETBOPEHO TMPOJABIOM  (M3FOTOBHUTENIEM,
YHOHHOMOquHOﬁ OpFaHHSaHPleﬁ nJIn YIIOJTHOMOYCHHBIM HHIWBUAYaJIbHBIM NpEeaANIpUHUMATEIICM,
UMIIOPTEPOM), B J€Hb JIOOPOBOJHHOTO YIOBIETBOPEHHUS TaKOro TpeOOBaHWsSI WM B JI€Hb BBIHECCHHS
CyneOHOro pelieHus1, eciiu TpedoBaHue JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

2. B cimydae HeBBITIOTHEHUS TPeOOBaHUN TOTPEOUTENS B CPOKH, IPETYCMOTPEHHBIC cTAThAIMHU 20 - 22
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HACTOSIILEro 3aKoHa, IOTpeOUTeNb BIpaBe II0 CBOEMY BBIOOPY IpEIbsBUTh HHbIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaTheH 18 HacTosero 3akoHa.

Crarba 23.1. IlocaencTBusi HapylleHHMsi NPOJABLOM CpOKa Iepejadyd MpeJIBAPUTEIbHO
OIJIAYEHHOI'0 TOBapa NOTPeOUTEII0

1. JloroBop KyIUIM-TIPOAAXH, MPEeayCMaTpUBAIOUIMKA OO0S3aHHOCTh MOTPEOUTENS TMPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2.B cnyuae, eciu npojaBel, NOJYYMBIIUN CyMMY IpEIBAapUTENBbHOI OIJIaThl B OIPEIEICHHOM
JIOTOBOPOM KYIUIU-TIPOJAXKH pa3Mepe, He HCIOIHUI O00S3aHHOCTh IO Ieperadye ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MoTpeOOBaTh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OILIaThl TOBApa, HE IIEPEJAHHOIO IIPOAABLIOM.

[Tpu 3TOM OTpEeOUTENH BIIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MELICHHUS YOBITKOB, TPUYMHEHHBIX
€My BCJIEICTBHE HapYIIEHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IIPOJAKHA CPOKA NIEPEauy IIPEIBAPUTEIILHO
OIJIaYE€HHOI'0 TOBapa.

3.B cnyyae HapyleHuss YCTAHOBJIICHHOTO JOrOBOPOM KYIUIM-IIPOJAXH CpOKa Iepenadu
IIPEJIBAPUTENBHO OIUIAYEHHOI0 TOBAapa MOTPEOUTEIIO MTPOJaBel] YIUIAYUBAET EMY 3a KaXKJIbIi IEHb IPOCPOUKU
HEYCTOMKY (II€HH) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CYMMBI IIPeABAPUTEIBHON OILUIAThl TOBApA.

Heycrolika (meHu) B3bICKMBaeTCs CO JIHS, KOI/Ia MO JIOTOBOPY KYIUIM-IIPOJAXH Iepejada ToBapa
HOTPEOUTENIO JODKHA ObUIa OBITH OCYLIECTBJIEHA, O JHS IepelJauyd ToBapa HOTPEOUTEN0 WM 0 AHA
yJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKAaHHOW TOTpPEOMTENEM HEYCTOMKM (IIEHM) HE MOXKET MPEBBIIIATh CYMMY
IIPEJIBAPUTEIILHOM OIUIAThl TOBApA.

4. TpeOboBaHUs MOTpeOUTENS O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI M O TOJHOM BO3MELICHUU
yOBITKOB IOJJIEKAT YJOBJIETBOPEHUIO MPOJABIOM B TEUYEHUE MAECATH JHEH €O JHSA MperbsBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBanus moTpeOuTENs, YCTAHOBJIEHHbIE IYHKTOM 2 HACTOALIEW CTaTbM, HE MOAJIEKAT
YIOBJIETBOPEHHUIO, €CIM MpPOAABEll JIOKaKET, YTO HAapyLIEHHE CPOKOB Iepelaud MOTPEOUTENIO
IIPEBAPUTEIBHO OIUIAYEHHOIO TOBapa IPOU30LUIO BCJIEACTBUE HEMPEOAOIMMON CHJIBI WIM IO BUHE
noTpeouTens.

Crarbsa 24. Pacuernsl ¢ nmorpeduresieM B cly4ae NPpHOOpPETeHHS UM TOBapa HEHalJIesKaIero
KayecTBa

1. IIpu 3amMeHe ToBapa HEeHaUIeXkKaIllero KayecTBa Ha TOBAp 3TOU e MapKu (3TUX K€ MOJEeNU U (WiIn)
apTHKyJa) NepepacyeT LeHbl TOBapa HE MPOU3BOAUTCS.

2. Ilpn 3ameHe ToBapa HEHAJJIEXKAILEro KadecTBa HA TAaKOM K€ TOBap APYrol Mapku (MOIENH,
apTUKyJia) B ClIy4ae, €clid LieHa ToBapa, MOJJIEKAIIEro 3aMeHe, HUXKE IEeHbl TOBapa, MPeOCTaBICHHOIO
B3aMeH, MOTPeOUTENb JTOJDKEH JOIJIATUTh PA3HUIy B LIEHaX; B cilydae, €CiM ILeHa TOBapa, MOIJIEKaIlero
3aMEHe, BbIIIE IIEHbl TOBapa, MPEJIOCTABIEHHOT0 B3aMEH, pa3HHUIA B IIEHAX BBIIUIAYMBACTCS MOTPEOUTEINIO.
Iena ToBapa, mojJIeKaIIero 3aMeHe, ONpeaesieTCs] HA MOMEHT €ro 3aMEHBbI, a €ClI TpeOOBaHUE MOTPeOUTENs
HE YJOBJIETBOPEHO IPOJABIIOM, II€HA 3aMEHSIEMOI0 TOBapa M Il€Ha IEpEeAaBacMOro B3aMEH TOBapa
OTIpEEIIAIOTCS HA MOMEHT BBIHECEHHUS CYJIOM PEIIeHUs O 3aMEeHE TOBapa.

3. B ciydae npenbsiBieHus oTpeduTesieM TpeOoOBaHUS O COPa3MEPHOM YMEHBIICHUH IMTOKYITHOM [EHbBI
TOBapa B pacyeT MPUHUMAETCS I[IeHa TOBapa Ha MOMEHT IPeIbsIBIECHUS MOTpeOuTeIeM TpeOoBaHUs 00 ylIeHKe
WIH, €CIIi OHO JO0OpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CYJOM PELICHHsS O COpa3MEpHOM
YMEHbILIEHUHU TTOKYITHOM LIEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAIJIEKAIIEr0 KayecTBa MOTPeOUTENb BIpaBe TpeOOBaTh BO3MEIICHUS
Pa3HUIBI MKy LIEHOW TOBapa, YCTAHOBJIEHHOM JI0TOBOPOM, U IEHOM COOTBETCTBYIOIIETO TOBAPAa HA MOMEHT
JOOPOBOJILHOTO ~ yJOBJIETBOPEHUs Takoro TpeOOBaHUS WM, €clu TpeboBaHME JOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

5. B cnyuae Bo3Bpara TOBapa HEHAJIEXKAIIETO KadecTBa, MPOJAAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCs yIUIau€HHAas 3a TOBap JACHEXKHAs CyMMa B pa3Mepe NOralleHHOI0 KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KPEAMTa, a TAK)KE BO3MEIIACTC IIJ1aTa 3a MPEJOCTaBICHUE KPEIUTa.
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6. B ciydyae Bo3BpaTa TOoBapa HEHAJUICKAIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaBell 00si3aH BO3BPATHTh MOTPEOUTENIO YIJIAYEHHYIO 332 TOBap
JICHSXKHYIO CYMMY, @ TAK)KE€ BOBMECTHTD YIIAYEHHBIC TOTPEOUTEIIEM TPOIICHTHI M HHBIE TIATEXKH 10 IOTOBOPY
NOTPEOUTENTHCKOTO KpeauTa (3aiima).

Cratbsa 25. IlpaBo noTpeduTe/isi Ha 00MeH TOBapa HaJJIesKaLero Ka4ecTBa

1. Ilotpeburenp BrpaBe OOMEHSTh HEMPOJIOBOJIBCTBEHHBIM TOBAp HaJUIEXkKalllero KayecTBa Ha
AQHAJIOTHYHBIA TOBAap y MPOJABIa, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojouien no gpopme, rabaputam, GacoHy, paclBETKe, pa3Mepy I KOMILJIEKTALUU.

[ToTpebutens mMeeT MpaBO Ha OOMEH HEMPOAOBOJIBCTBEHHOIO TOBapa HaJUIEKAIEro KauecTBa B
TE€YEHHE YETHIPHAATH THEH, HE CUMTAs JHS €r0 IMOKYIKU.

OOMeH HenpoI0BOIbCTBEHHOI'O TOBApa HAJIEXKAILETr0 KauecTBa MPOBOAMUTCS, €CIIM YKa3aHHBIH TOBap
He ObUI B yNOTpeOJIEHUH, COXPAHEHBI €r0 TOBAPHBIA BUJ, ITOTPEOUTENBCKHE CBOIMCTBA, TUIOMOBI, (habpHyuHbIe
APJIBIKK, a TAaKKe HMMEEeTCs TOBapHbIM 4YeK WM KacCOBbIM 4YeK JIMOO WMHOW MOATBEP)KIAIOLIMI OIUIaTy
YKa3aHHOT'O TOBapa JOKyMeHT. OTCyTCTBHE y HOTPEOUTENS TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa MO0 HHOTO
HOJTBEPKIAIOIIEr0 OIUIaTy TOBAapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChLIATHCS HA CBHUJIETENILCKUE
NOKa3aHMUs.

[lepeyeHb TOBapoB, HE MOAJIEKAIMUX OOMEHY IO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaerca [IpasurensctBom Poccniickont ®denepanun.

2. B ciyuae, eciiu aHaJIOTUYHBIM TOBap OTCYTCTBYET B MPOJake Ha JIEHb OOpallleHusl MoTpeduTes K
Ipo/aBlly, NOTPeOUTENb BIPAaBE OTKA3aThCS OT MCIIOJHEHHs JOrOBOpa KYIUIU-IPOJAXH U HOTPeOOBaTh
BO3BpaTa yIJIAY€HHOW 3a YKa3aHHBIA TOBAap JCHEXKHOW CyMMBL. TpeOoBaHWE MOTPEOUTENs O BO3BpaTe
yIJIaueHHOM 3a YKa3aHHBIN TOBAp JCHEXKHON CyMMBI TOAJICKUT yIOBJIETBOPEHUIO B TEUEHHE TPEX THEH CO JHS
BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornameHnuto NOTPeOUTENST C MPOAABLIOM OOMEH TOBapa MOXET ObITh NPEAyCMOTpPEH IpHU
NOCTYIUICHHH AaHAJOTMYHOTO TOBapa B IMpoaaxy. Ilpomaser; o0s3aH HE3aMEIJIUTENBHO COOOIIUTH
HOTPEOUTENIO O IOCTYIUIEHUH aHAJIOTMYHOT'0 TOBapa B MPOJAXKY.

CraTbs 26. YTpaTnia cuiy.

Cratbs 26.1. lucTaHIIMOHHBIN CTIOCO0 MPOIAKM TOBapa

1. JloroBop pO3HUYHON KYIUIH-TIPOJIaXXKH MOKET OBbITh 3aKJIFOU€H Ha OCHOBAaHMHM O3HAKOMIICHUS
NOTPEOUTENST C TPEIUIOKEHHBIM TPOJABIIOM ONKMCAHUEM TOBapa IOCPEICTBOM KAaTaJOTOB, IPOCIIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TENEBU3MOHHOM, MOYTOBOM, PAAMOCBSA3H U JIPYTHX) UM WHBIMH
WCKITFOYAIOIIIMMHU BO3MOXXHOCTh HETIOCPECTBEHHOTO 03HAKOMIICHHUSI TOTPEOUTEISI C TOBAPOM JIMOO0 00pa3Iiom
TOBapa MPH 3aKITFOYSHUN TAKOTO I0TOBOpa (IMCTAHIIMOHHBIN CIIOCO0 MPOAaXKH TOBapa) CocoOamu.

2. [IpomaBiioM /10 3aKIIFOUEHHUSI JJOTOBOPA JOHKHA OBITH IPEIOCTaBIeHa MoTpeduTento nudopmaius oo
OCHOBHBIX HOTPEOUTEIBCKMX CBOWCTBaX TOBapa, 00 ajapece (MecTe HAaXOXAEHUS) MPOAABLA, O MECTe
W3TOTOBJICHHS TOBapa, O MOJIHOM (UPMEHHOM HaWMMEHOBAHHMH (HAMMEHOBAHUH) MPOJIaBIa (M3rOTOBUTETIS), O
IIEHE U 00 YCIIOBUAX MPHOOPETEHUs TOBApa, O €ro JOCTAaBKE, CPOKE CIIYKOBI, CPOKE TOJHOCTH U TapaHTHITHOM
CpOKe, O TOpsAKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEUEHHE KOTOPOro JEHCTBYET MHpEIOKEHHE O
3aKJIFOYEHUH JOTOBOpA.

3. IloTpeOuTento B MOMEHT JOCTAaBKH TOBapa MOJKHA OBITH B MUCHMEHHOW (opMe MpenocTaBiIeHA
uHpopMalusg o ToBape, mpeaycMOoTpeHHas crarbeid 10 HacTosmero 3akoHa, a TakKe MPerycMOTpEeHHas
NMYHKTOM 4 HacTOsIIeH cTaThl HH(OPMAIIKS O TOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTens BrpaBe OTKAa3aThCs OT TOBapa B JIOO0OE BpeMsl 710 €ro mepeaadu, a Mmocie rnepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B ciydae, ecniu mHpOpMaIUs 0 MOPSIKE U CPOKAX BO3BpaTa TOBapa HAUICKAIIETO KauecTBa He Obla
MpeIocTaBlieHa B MUCBbMEHHOH (hOpMe B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTENb BIIPAaBE OTKA3aThCsI OT TOBapa
B TCUCHHE TPEX MECSAIEB C MOMEHTA Mepeadd ToBapa.

Bo3Bpar ToBapa HajeXaniero KayecTBa BO3MOXKEH B CIydae, €CIIM COXPAaHEHbI €r0 TOBAPHBIN BHII,
NOTPeOUTENHCKNE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPKAAIOMNN (HaKT U YCIOBUS MOKYNKU YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTa, MOATBEPKIAIoIero GakT U yCJIOBUS MOKYIKH TOBapa, He
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JMILIAET ero BO3MOKHOCTHU CChUIAThCA Ha IpYrHe 10Ka3aTeabCTBa MPUOOPETEHHs TOBapa y JaHHOTO IPO/IaBLa.

[TorpeOutens He BOpaBe OTKa3aTbcs OT TOBapa HAAJIEKAIIETO KAadyecTBa, HMEIOIEro
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE  CBOWCTBAa, €CIM  YKa3aHHbIH TOBap MOXET OBITh  MCIIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu oTka3ze mnorpeOuTens OT TOBapa MPOJABEll JOJDKEH BO3BPAaTUTh €My JACHEKHYI CyMMY,
yIJIAaY€HHYIO TOTPEOUTENIeM IO JOTOBOpPY, 32 MCKIIOYEHHEM pAacXoJOB MpOJaBlla Ha JOCTaBKY OT
noTpeOUTENs BO3BPAILEHHOIO TOBapa, HE IO3JHEE 4YeM Yepe3 JeciaThb JHEW CO JAHA NpeAbsSBICHUA
NOTPEOHUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. [locnencTBUs MpOAaKU TOBAapa HEHAJUIEKAIEr0 KayecTBAa JUCTAHLUMOHHBIM CIIOCOOOM IMPOAAKU
TOBapa yCTaHOBJICHBI MOJOXKEHUSAMU, IPEAYCMOTPEHHBIMU cTAThsAIMU 18 - 24 HacTosIero 3aKoHa.

Crarba 26.2. [IpaBuiia npoaasxku oTaeJbHbIX BUJI0B TOBAPOB
IIpaBuna npomaku OTIENBHBIX BUAOB TOBAapoOB ycTaHasiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

I'aasa 111 3AIIIUTA IIPAB IIOTPEBUTEJIEN ITPU BBIIIOJTHEHUU PABOT (OKA3AHHH YCJIYT)

Cratbs 27. Cpoxku BbINOJIHEHHs pa0oT (OKa3aHUs YCJIYT)

1. Hcnomnutens o00s3aH OCYHIECTBUTH BBINIOJHEHHE paboOTHl (OKa3aHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN MTPABUJIAMU BBITIOJIHEHHS OTJENIbHBIX BUJOB pa0boT (0OKa3aHUs OTAEIbHBIX BUAOB YCIIYT) WM
JIOTOBOPOM O BBITIOJIHEHUU paboT (0kazaHuM yciyr). B goroBope o BbioNIHEHUH paboOT (OKa3aHUM YCIIYT)
MOXET MPETyCMaTPUBATHCS CPOK BBITIOIHEHHS pabOTHI (OKa3aHUsl YCIYTH), €CIIM YKa3aHHBIMU IPaBUIIaMHU OH
HE MPEIyCMOTPEH, a TaK)Ke CPOK MEHbILEH MPOJOHKUTEILHOCTH, YeM CPOK, YCTAHOBJICHHBIN yKa3aHHBIMU
IpaBUIIAMHU.

2. Cpok BBITIOJIHEHUS paOOTHI (OKa3aHUs YCIYTH) MOKET OMPEAEISATHCS 1aToH (IeproaoM), K KOTOPOid
JIOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0OTHI (OKa3aHHWE yCIyrv) Wwin (M) naTod (IepruojoM), K KOTOpPOii
UCTIOJIHUTEIb JOJDKEH MPUCTYIMUTH K BHIIIOTHEHUIO PaOOThI (OKa3aHUIO YCIYTH).

3. B cnyuae, ecnu BhINOTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEepUOINYECKOM MeyaTH, TEXHHYECKoe 00CITy)KUBAaHUE) B TEUCHUE CPOKA JEHCTBUS TIOTOBOPA O BBINOJIHEHUH
pabot (OKa3aHWM YCIYT), HOHKHBI MPEIyCMaTPUBATHCA COOTBETCTBYIOIIME CPOKHU (IIEPUOJIBI) BBITOTHEHUS
TakuX padboT (OKa3aHMUs yCIyT).

[To cornameHut0 CTOPOH B JOrOBOpPE MOTYT OBITh IMPEIyCMOTPEHBI TaKXe CPOKH 3aBEpIIECHUS
OTJIEJIbHBIX ATANlOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crartbs 28. IlocjieAcTBUS HApylLIEeHUs] MCHOJHUTE]EM CPOKOB BBINOJHEHUs PadoT (0OKa3aHHUA
ycayr)

1. Eciiu ucnoiHMTENb HApyIIMI CPOKH BBITOJHEHHS PaOOTHI (OKa3aHMs YCIIYTH) - CPOKH Hadaya u
(M7IM) OKOHYAHUS BBINOJIHEHUS pabOThl (OKa3aHUsS yCIyrd) U (WJIM) MPOMEXKYTOUYHBIE CPOKU BBIITOJIHEHHS
paboThl (OKa3aHMs YCIYTH) WJIM BO BPEMsl BBITIOJIHEHHS paOOThl (OKa3aHUs YCIYTH) CTAJI0 OYEBHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUThH BBIMOJIHEHUE pPa0OTHl (OKa3aHWE YCIYT'H) TPETbUM JIMIIAM 32 Pa3yMHYIO IEHY WU
BBINOJIHUTH €€ CBOMMH CHUJIAMHU M TOTPEOOBaTh OT UCTIOJIHUTEIIS BO3MEILIEHHSI TOHECEHHBIX PacXo/l0B;

noTpedOoBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOoThI (OKa3aHUU YCIYTH).

[TorpeOuTens BripaBe MOTPEOOBATH TAKKE TIOJTHOTO BO3MEIIEHHSI YOBITKOB, IPUIHMHEHHBIX EMY B CBSI3H
C HapylIeHHEM CpOKOB BBIIIOJHEHUS pPa0OThl (OKa3aHMsA YCIYrH). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE IS yIOBIIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

2. Ha3znaueHHbIe OTpeOHUTENIEM HOBBIE CPOKH BBIMIOJHEHUS paOOTHI (OKa3aHUs YCIYTH) YKa3bIBAlOTCS
B JIOTOBOPE O BHITIOJIHEHUH Pa0OTHI (OKa3aHUH YCITYTH).

B ciydgae mpocpodyKM HOBBIX CPOKOB TIOTPEOWTENh BIIPaBE MPEIBSIBUTH HCIOJTHUTEIIO WHBIE
TpeOOBaHUs, yCTaHOBIIEHHBIE MYHKTOM 1 HacTosIIel CTaThu.
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3. llena BBIIOJIHEHHOW PabOTHI (OKa3aHHOM YCIyru), BO3BpaliaeMas MOTPeOUTENt0 MpPU OTKa3e OT
WCTIOJTHEHUS JOTOBOPA O BHITIOJHEHUH Pa0OTHI (OKa3aHUM YCIYTH), & TAK)KE YUUThIBaeMasi IPU YMEHBIIICHUN
LEHbl BHIOJHEHHON PaldOTHI (OKAa3aHHOW YCIYTH), ONPENENsIeTCs B COOTBETCTBUU C NMyHKTamMu 3, 4 u 5
€TaTbH 24 HACTOSILErO 3aKOHA.

4. Ilpu oTKa3e OT UCIIOJHEHHUS JOTOBOPA O BBHIITOJHEHUH Pa0OThI (OKa3aHUH YCIIYTH) UCIIOTHUTEND HE
BIIpaBe TpeOOBAaTh BO3MEUICHHUSI CBOMX 3aTpart, MPOM3BEICHHBIX B MPOLIECCE BHIMOIHEHHS paboThl (OKa3aHUs
yCIIyTH), a Tak)Ke IUIAThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 MCKJIIOUYEHHUEM Cllydas, €ClId
NOTPEOUTENh MPUHSIT BHITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B cnyuyae HapylleHUSI yCTaHOBJICHHBIX CPOKOB BBIMIOJHEHUS PAaOOTHI (OKa3aHHs YCIYTH) WIIH
Ha3HAYEHHBIX TOTPEOHUTENEeM Ha OCHOBAaHMHM MYHKTa 1 HACTOAIICH CTaThU HOBBIX CPOKOB HCIIOJHHUTEID
yIJIAYMBAET MOTPEOUTENO 33 KX JEeHb (Yac, ecau CPOK OINpeNesieH B 4Yacax) MPOCPOUYKH HEYCTOHKY
(meHr0) B pazMepe TPeX MPOIEHTOB LEHbI BHITOTHEHUS pabOoThI (OKa3aHUS YCIYTH), a €CJIH LeHA BBIMOTHEHUS
paboThI (OKa3aHUS YCIYTH) TIOTOBOPOM O BEITIOTHEHHUH Pa0OT (OKa3aHUH yCIyT) HE ONpPEe/IeieHa - OOIIEH 1eHBI
3aka3a. JloroBOpoM O BBIMIOJIHEHUHU PaboT (OKa3aHUU YCIyT) MEXAY MOTPEeOUTENIeM U UCTIOTHUTENIEM MOXKET
OBITH YCTAHOBJICH 0OJIee BHICOKUI pa3Mep HEYCTOWKH (TICHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayalla BBIMOJIHEHUS paOOThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBACTCS 32 KaXIBIH JEHb (Yac, eClM CPOK OIpe[esieH B yacax) MPOCPOYKH BIUIOTH /O Hadaia
BBIMIOJTHEHHsT paboOThl (OKa3aHUs YCIYrH), €€ JTana WIH MpeAbABICHUS NoTpeduTeneM TpeOoBaHUIA,
IPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH CTaThy.

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAaHHS BBIMOJHEHUS paboOThl (OKa3aHUS YCIIyTH), ee
JTana B3bICKUBAETCS 32 KaX/IbIi IeHb (4ac, €CIIM CPOK OMpeesieH B YacaxX) MPOCPOUYKHU BIUIOTH A0 OKOHYAHUS
BBINTOJIHEHHST pabOThl (OKa3aHMsA YCIyTH), €€ dJTama WIM NpeIbsBIeHHS NoTpeduTeneM TpeOoBaHUM,
MPEelyCMOTPEHHBIX MYHKTOM 1 HacTosIIel cTaThu.

CymMa B3BICKaHHOW MOTPEOUTETIEM HEYCTOMKH (IIEHN) HE MOKET MPEBBIIIATH IEHY OTJCIBHOTO BHIA
BBITMIOJTHEHUS paOOThI (OKa3aHUs yCIyTy) WU OOIIYIO IIEHY 3aKa3a, €CIU 1IeHa BBITIOJHEHUS OTJEILHOTO BUAA
paboThl (OKa3aHUs yCIyry) HE ONPE/IesIeHa JOrOBOPOM O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

Pa3mep HeycToliku (TI€HH) ONPeAeNsAeTcs, UCXO/s U3 LIEHbI BHITOTHEHHS paboThI (OKa3aHUs YCIyTH), a
€CITM yKa3zaHHas IIeHa He OIpeJesieHa, UCXOMs W3 OOIIel IeHbI 3aKa3a, CYIIECTBOBABIICH B TOM MeCTe, B
KOTOPOM TpeOoBaHHE MOTpeOUTENsT JOKHO ObUIO OBITh YIOBJIETBOPEHO HCIOJIHHUTENEM B J€Hb
JOOPOBOJIFHOTO YAOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM B JICHb BBIHECCHHUs CyIeOHOTO PEUICHHS, €CIU
TpeboBaHNE MOTPEOUTEINST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBaHusi MOTpeOUTENs, YCTAaHOBJIEHHbIE NMYHKTOM 1 HacTosmed cTaThbM, HE MOAJIEXKAT
YJIOBJIETBOPEHHIO, €CJIA WCTIOIHUTENb JAOKAXET, YTO HapyIIEHHE CPOKOB BHIMOJHEHHS paboTHl (OKa3aHUs
YCIYT'H) IPOM30IIUIO BCIEACTBUE HEMPEOI0JIUMON CUIIBI MIIHM TIO BUHE NTOTPEOUTES.

Crarba 29. IlpaBa morpeOuTesss nMpH OOHAPY/KEHHMH HEJIOCTATKOB BbINOJHEHHOH pPadoThI
(oxka3aHHO# yCa1yru)

1. [TorpeOuTens nmpu 0OHAPYKEHUH HEJOCTATKOB BBHIIOJHEHHOW paboThl (OKa3aHHOU yCIyrH) BIIpaBe
10 CBOEMY BBIOOPY OTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS! HEJJOCTATKOB BBIMOJIHEHHON pabOThI (0Ka3aHHOU YCIIyTH);

COOTBETCTBYIOIIETO YMEHBILIECHHS LIEHBI BHITOJTHEHHOHN paboThI (OKa3aHHOM yCIyTH);

0€3BO3ME3THOTO W3TOTOBJICHHSI JPYTroW BEIIX U3 OJHOPOIAHOTO MaTephaa TaKoro K€ KadecTBa HITH
MOBTOPHOTO BBIMOJHEHUs1 paboThl. IIpum 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHEe IMEPEJaHHYIO eMy
UCTIOJTHUTEIIEM BEIIlb;

BO3MEILIEHHUs] TIOHECEHHBIX WM pacXoJ0B IO YCTPAaHEHUIO HEJAOCTATKOB BBIOJHEHHOM pPabOTHI
(OKa3aHHOM yCIYTH) CBOMMH CUJIAMHU WJIM TPETHUMH JIUIIAMH.

VYaoBierBopeHue TpeOOBaHUII mNOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHUHM HEIOCTAaTKOB, 00
W3TOTOBJICHUH APYTON BEIIM WJIM O TIOBTOPHOM BBITIOJIHEHUH Pa0OTHI (OKa3aHWUHU YCIYTH) HE OCBOOOXKIAECT
UCIIOJIHUTEINS OT OTBETCTBEHHOCTH B (pOopMe HEYCTONKHM 3a HapylIeHHE CPOKAa OKOHYAHUS BBITOJHEHMS
paboThI (OKa3aHUs YCIYTH).

[TorpeOuTens BIpaBe OTKa3aThCS OT HCIIOJHEHHS JIOTOBOpPA O BBIMOJHEHHWH palboTHl (OKa3aHWUU
YCIYTH) U TOTPeOOBATh MOITHOTO BO3MEIICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM CPOK
HEJIOCTATKHU BBITOJTHECHHOUW paOOThI (OKa3aHHOM YCIIYTH) HE YCTpaHEHbI ucnoaHuTeneM. [loTpedurens Takxke
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BIIPaBE OTKa3aTbCsd OT MCIIOJIHEHHs JOTOBOpa O BBINOJHEHHM paboThl (OKa3aHUU YCIYTH), €CId UM
OOHapy>KEHbl CYIIECTBEHHBIE HEJOCTATKH BBIMOJIHEHHOW paloThl (OKa3aHHOM yCIyrd) WIM UHBIE
CYLIECTBEHHbIE OTCTYIJICHUS OT YCIOBHI JOrOBOpa.

[TorpeGuTens BripaBe MOTPeOOBATH TAKKE IIOJIHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U
C HeJIOCTaTKaMH BBIIIOJHEHHOM paboThl (OKa3aHHOM yciyru). YOBITKM BO3MELIAIOTCS B  CPOKH,
YCTaHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

2. lleHa BBINOJHEHHOHM paboOThl (OKAa3aHHOM yciayru), Bo3Bpallaemasl NOTPeOUTEN0 IpU OTKa3ze OT
UCTIOJIHEHUS JIOTOBOpa O BBHIMOJIHEHUH pabOThl (OKa3aHUHU YCIYTH), a TAKXKE YUYUTHIBAEMas MPH YMEHBIICHUH
LICHbI BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIIyru), ONpenensercss B COOTBETCTBUU C MyHKTamu 3, 4 u 5
€TaThH 24 HACTOSILErO 3aKOHA.

3. TpeboBanus, CBI3aHHBIE C HEJOCTATKAMHU BBIMIOJTHEHHON PabOThI (OKa3aHHON YCIIYTH), MOTYT OBITh
IpPEIbsBICHBI PU MPUHATUYU BBIIOJIHEHHONW pabOThl (OKa3aHHOW YCIIYTM) UM B XOJ€E BBIIOJIHEHHs PabOThI
(oxazaHus yciryru) 1u0o, eClii HEBO3MOKHO OOHAPYKUTh HEJJOCTATKH NP MPUHATUN BBITOJIHEHHON PabOThI
(0Ka3aHHOM YCIIYTH), B T€YEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeOuTens BIpaBe MPEeabsIBIATH TPEOOBAHMS, CBSI3aHHBIC C HEJOCTATKAMH BBIIIOJIHEHHON pabOTHI
(OKa3aHHOW YCIyrH), €Clii OHM OOHapy)XeHbl B TEUCHHME IapaHTMHHOIO CpPOKa, a IpPU €ro OTCYTCTBUHU B
pa3yMHBII CPOK, B IpeieNax ABYX JIET CO JHs MPUHATHS BBITOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) WIH TISITH
JeT B OTHOILLIEHUU HEJIOCTaTKOB B CTPOCHUU M HHOM HEJIBUKMMOM MMYILECTBE.

4. VIcrioHUTENh OTBEYAET 32 HEJOCTATKU paboThI (YCIyrH), Ha KOTOPYIO HE YCTaHOBJICH FapaHTHHHBIN
CPOK, €CJIM OTPEOUTENb TOKAKET, YTO OHU BO3HUKIIU /10 €€ IPUHATHS UM WJIH 110 IPUYMHAM, BO3HUKIINM J10
3TOr0 MOMEHTA.

B otHOmEeHnn paboTsl (yCIyru), Ha KOTOPYIO YCTAaHOBJICH TaAPaHTUHHBIN CPOK, UCIIOTHUTETH OTBEYAET
3a ee HEJOCTaTKH, €CJIi He JOKaKeT, YTO OHU BO3HMKIIM IOCIIE€ NPUHATHS paboThl (yciayru) norpeduTeneM
BCJICJICTBHE HAPYIICHHUS UM IIPABUJI UCTIOIB30BaHM pe3ylbTaTa padoTsl (YCIyTrH), AEUCTBUI TPETHHX JIHII HITH
HENPeoJOIMMON CUJIBL.

5. B ciydasx, Korzaa npexyCMOTPEHHBIN T0rOBOPOM IapaHTHUMHBIA CPOK COCTABIISIET MEHEE JABYX JIET
(msATH JeT HAa HEJIBHKUMOE UMYIIECTBO) U HEIOCTATKU paboThl (ycinyru) oOHapy>KEHbI MOTpeOUTeNeM Mo
UCTEUCHUN TapaHTHHHOTO CpOKa, HO B Tpenenax ABYX JIeT (ISTH JIeT Ha HEABMKUMOE HMYIIECTBO),
HOTpeOUTENh BIOpPaBe MPEIbsBUTH TpeOOBaHUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HacTosied cTaTbu, €cCliu
JIOKQXKET, YTO TaKWe HEJJOCTATKH BO3HUKIIH 10 TIPUHATHS UM pe3yiIbTaTa padoTsl (YCIyTH) WK 1O IPUYHHAM,
BO3HUKIIIAM /IO 3TOTO MOMEHTA.

6. B cnydyae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB pPAa0OOTHI (yCIyru) MOTpEeOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTENO TpeOOBaHHWE O OE3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIU JOKaXEeT, YTO
HEJIOCTaTKN BO3HUKIIM 10 MPHUHATUS UM pe3yiabTara paboThl (YCIyrH) WIM MO NPUYMHAM, BOZHHUKIIUM JI0
9TOTO0 MOMEHTa. JTO TpeOOBaHHE MOXET OBbITh NPEAbSBICHO, €CIIM TaKhe HEIOCTATKH OOHAPYKEHBI IO
UCTEYEHUHU JABYX JIeT (ISATH JIET B OTHOUIEHWM HEIBMKMMOTO MMYILECTBA) CO JHs NMPHUHATUS pe3yibTaTa
paboThl (yciayru), HO B Ipejienax yCTaHOBJIIEHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIIyXObl MIIU B
TEUYEHUE JECATHU JIET CO JIHS MPUHATUS pe3ysbTaTa padoThl (YCIyru) MOTpeOUTeNeM, eCiau CPOK CIIYKObI He
ycraHoBlieH. Ecnm mgaHHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHE IBAALATH JHEH CO JHS €ro
IpeIbABICHHS TOTpeOUTEeNeM UM OOHAPYKEHHBIH HEJTOCTATOK SIBJISETCS HEYCTPAHUMBIM, MMOTPEOUTEND IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEILIEHUs] TIOHECEHHBIX WM pacXoJ0B IO YCTPAaHEHUIO HEIOCTATKOB BBINOJIHEHHOW paboThI
(OKa3aHHOM yCITyTH) CBOMMHU CHUJIAMU WJIM TPETHUMH JIUIIAMU;

0TKa3a OT UCIIOJIHEHHS JOTOBOPA O BHIOJHEHUU paboThl (OKa3aHUH YCIYTH) U BO3MEILEHHS YOBITKOB.

Crarbs 30. Cpokn ycTpaHeHHsl HeIOCTATKOB BbINOJTHEHHOH padoThl (0KA3aHHOM yCJIyTH)

Henocratku paboThl (yCiayru) IOJKHBI OBITH yCTpaHEHbl HCIOJHUTENEM B pa3yMHbIH CpOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.

A03ar11 BTOpO# NCKITIOUEH.

HaznaueHHblit OTpeOUTENEM CPOK YCTPAHEHHUS HEJIOCTATKOB TOBapa yKa3bIBaeTcs B JOTOBOPE WIH B
MHOM TMOJIHUCHIBAEMOM CTOPOHAaMM JIOKyMEHTEe JIMOO B 3asBJICHUH, HAINPaBICHHOM MOTpeOUTEIEM
UCTIOJIHUTEITIO.
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3a HapylmieHHe NPEAYCMOTPEHHBIX HACTOSIIECH CTaTbed CPOKOB YCTPAHEHHUS HEIOCTAaTKOB
BBITIOJIHEHHON paloThl (OKa3aHHOW YCIYTH) HMCIOJHUTENb YIUIAUMBACT MOTPEOUTENIO 3a KaKIbIH JCHb
IPOCPOUYKU HEYCTONKY (II€HI0), pa3Mep U MOPSIOK MCUUCICHHS] KOTOPOH ONpeneNsioTcs B COOTBETCTBUU C
NYHKTOM 5 cTaTtbu 28 HacTosA1Iero 3akoHa.

B ciaydyae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIpPaBE MPEIbSIBUTH HCIOJHUTEII0 HHbIE
TpeOoBaHus, MpeycMOTpeHHbIE MyHKTaMu 1 1 4 cTaTbu 29 HacTosAero 3aKoHa.

Crarbs 31. Cpoxku y10B/1eTBOpeHHs OTAeJbHBIX TPeOOBaHMII MOTpeOuTe s

1. TpeGoBanus noTpeduTENsi 00 YMEHBIIICHUHU IIEHBI 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), O
BO3MEILEHUH PACXO/0B IO YCTPAHEHHIO HEIOCTATKOB BBITOJHEHHOH Pa0OThl (OKa3aHHOW YCIYrH) CBOMMH
CHJIaMH WJIM TPEThUMH JIUIIAMHU, a TAaKXKE O BO3BpaTe YIJIau€HHOU 3a paboTy (YCIIyry) ACHEKHON CyMMBI U
BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JOroBOpa, MPEIyCMOTpPEHHBIE
nyHKTOM 1 cratbu 28 1 nynkramu 1 u 4 crarem 29 Hacrosmero 3akoHa, OAJIEXKAT yIOBIETBOPEHUIO B
JECSTUIHEBHBIN CPOK CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

2. TpebGoBanust morpedutens o OE3BO3ME3JHOM H3TOTOBICHHHM JPYrol BEIIM U3 OJHOPOJHOTO
MaTepuana TaKoOro >K€ KadyecTBa WJIM O TMOBTOPHOM BBIIIOJIHEHUH pPabOThl (OKa3aHUHM YCIYru) IMOAJIeKAat
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM JUIsl CPOYHOI'O BBINOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €CM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA ObLT HEHA JIe)KAIIlEe UCTIOTHEH.

3. 3a HapylieHue MPeIyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIIOBJIETBOPEHUSI OTAEIHHBIX
TpeOOoBaHUIl MOTPEOUTENS UCTIOTHUTEh YIUIAYUBAET MOTPEOUTENIO 32 KaXK/IbIi eHb MPOCPOUYKH HEYCTOUKY
(meH10), pa3Mep M MOPSIOK UCUUCIEHUS] KOTOPOM OMpPENEsIOTCS B COOTBETCTBUM C MYHKTOM 5 crarbu 28
HACTOSAIIETO 3aKOHa.

B cityyae HapymieHus cpokoB, yKa3aHHBIX B MYHKTaX 1 U 2 HACTOSIIEH CTaThbH, HOTPEOUTENH BIIpaBe
MPEIbSIBUTH HCIIOJHUTEJII0 HHbIE TPEOOBaHUs, MPEAYyCMOTpEeHHBIE MYHKTOM 1 cratbu 28 1 mynkramu 1 u 4
cTaThu 29 HacTosIIEro 3aKOHa.

Crarbs 32. [IpaBo morpeOuTe/isi HA 0TKa3 OT HUCHOJHEHUS JIOTOBOPAa O BLINOJHEHHH PadoT
(oxa3aHuu yciayr)

[ToTpeburtens BpaBe 0TKA3aThCs OT UCIOJHEHUS I0T0OBOPa O BBHIOJHEHUH padoT (OKa3aHUM YCIIyT) B
m000€ BpeMsl MPU yCIOBUM OIUIATHI UCTIOJHUTENIO (DaKTUYECKH MOHECEHHBIX MM PACXOJIOB, CBSA3aHHBIX C
UCTIOTHEHUEM 00513aTENbCTB MO TaHHOMY JI0TOBODY.

Cratbs 33. CmeTa Ha BbINOJIHEeHHE padoThI (OKa3aHUe yCJIYIH)

1. Ha BoinoniHeHne paboThl (OKa3aHHE yCIyTH), IPeIyCMOTPEHHOM TOrOBOPOM O BHIIOJHEHUH PabOThI
(oKa3aHUM YCIyTH), MOXKET ObITh COCTABJIEHA TBEpast WM MPUOIN3UTENIbHAS CMETA.

CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 0053aTENBHO.

2. VlcrionnHUTENb HE BIpaBe TpeOOBATh YBEIUYEHUS TBEPAOH CMETHI, a TIOTPEOUTEIND - €€ YMEHbIICHHUS,
B TOM YHCJIE B ClIy4ae, KOrJa B MOMEHT 3aKJIIOUYEHHUS JI0T0BOpa MCKIII0Yanach BO3MOKHOCTh MPEAYCMOTPETh
HOJIHBIN 00BEM MOJIEKAINX BBITTOJIHEHUIO padoT (0Ka3aHUIO YCIYT) HIIM HEOOXOAUMBIX Ul 3TOTO PAcCX0/I0B.

VcnionHuTeNNb UMEET MPaBO TPeOOBATh YBEIWYECHHUS TBEPON CMETHI IPU CYIIIECTBEHHOM BO3pAaCTaHUHU
CTOMMOCTH MaTepHuajioB U 00OpYAOBaHUS, MPEJOCTABISEMBIX HCIIOJHUTENEM, a TaKKe OKa3bIBAEMbIX €My
TPETBUMH JIMIIAMH YCIIYT, KOTOpPOE Helb3s ObLIO MpelycMOTPETh MPHU 3aKI0YeHUH goroBopa. llpu orkase
NOTpPeOUTENS BBIOJIHUTD 3TO TPeOOBaHKE UCIIOJIHUTEID BIIPAaBE PaCTOPTHYThH JOTOBOP B CY/I€OHOM IMOPSIJIKE.

3. Ecniu BO3HUKIIa HEOOXOJUMOCTH BBITTOJIHEHHS JOTIOJIHUTENBHBIX padoT (OKa3aHHs JOMOTHUTEIbHBIX
yCIIyT) U MO 3TOW MPHUYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIM3UTEILHON CMEThI, HCIIONHUTENb 00s3aH
CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedutens. Eciu motpeburens He Jan corjacue Ha MpPEeBbIILICHUE
npUOIU3UTENBHON CMETHI, OH BIIpaBe OTKAa3aThCS OT MCIOJIHEHMs JA0roBopa. B 3ToM ciyyae mcnogHUTENb
MOXET TPeOOBaTh OT MOTPEOUTEINS YIIJIATHI LIEHBI 32 BHIMOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEeAyNpeauBIIMM MOTPEeOUTENss 0 HEOOXOJAMMOCTH MPEBBIILIECHUS]
NpUOIU3UTENBHON CMEThI, 00s13aH HCIIOJIHUTH JIOTOBOP, COXpaHss MpaBO Ha OIJIaTy paboThl (yCiayru) B
npezenax npuOIN3UTEIILHOW CMETHI.
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Crarbs 34. BoinosiHeHHe padoThl U3 MAaTEPUAJIa UCIIOJTHUTEJIA

1. UcnonHuTeNns 0053aH BBIMOJHUTE PA0OTY, OMPEIEIICHHYIO IOTOBOPOM O BBITIOIHEHUU PaOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEJICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JOTOBOPOM.

HcniomHUTENb, MPEAOCTABUBIINI MaTepya JAJIs BBIMOJTHEHUS pa0OThI, 0OTBEYAET 32 €T0 HEHA/IIS)KAIIee
Ka4eCTBO IO MPaBHjiaM 00 OTBETCTBEHHOCTH MPO/IaBIIa 32 TOBAPhI HEHAJIICIKAIIIETO Ka4eCTBa.

2. Marepuan HCIOJHUTENS OIUIAYMBAETCs MOTPEOUTENeM MPH 3aKII0UYEHUH YKAa3aHHOTO JOroBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUHM PAa0OTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera mpu Moxy4eHUH NOTPeOUTEIeM BEITIOTHEHHON HCIIOTHUTEIEM PabOThI, €CITH HHOUW MOPSIOK PacueTOB
3a MaTepHaj UCIOIHUTENS He TIPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B cmyuasx, mpemnyCMOTPEHHBIX JOTOBOPOM O BBIMOJHCHHH DPAOOTHI, MaTepual MOXKET OBITh
IPEOCTaBIICH UCIIOJTHHUTENIEM NTOTpeduTeto B kpeaut. [locnenyromee n3MeHeHue IeHbl IPe0CTaBISHHOTO B
KpEIUT MaTepraia UCTIOIHUTEIS He BIICUET 3a c000ii mepepacuera.

4. Marepuan UCHOIHUTENS W HEOOXOIUMBIC /ISl BBINOJHEHUS pPa0OThI TEXHHYECKHUE CPEICTBA,
WHCTPYMEHTHI M TIPOYee JIOCTABIISIFOTCS K MECTY BBIITOTHEHHS PA0OT MCIIOJIHUTEIIEM.

Cratbs 35. BeinosiHeHue padoThl M3 MaTepuaa (¢ Belbl) NoTpeduTe s

1. Ecnu paborta BBINOJIHSETCS MOJHOCTHIO WJIM YaCTUYHO W3 Marepuaia (C BELbl0) MOTpeOuTes,
UCIIOJIHUTEIb OTBEYAET 3@ COXPAHHOCTb ITOr0 Marepuaa (Bely) U MPaBUIbHOE €ro HCII0JIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeauTh MOTpeOUTENsT O HENPUTroJHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepelaHHOIro
noTpeduTeneM MaTepraa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACXO0I0OBAHUU MaTepHajia U BO3BPATHTh €ro OCTAaTOK.

B cinyuae mosHOM wmiM 4YacTMYHOW yTpaThl (MOBpEXAEHUs) Marepuana (BEIlM), HPUHATOIO OT
NOTPEOUTENS, HCIIOHUTENH 0053aH B TPEXIHEBHBIN CPOK 3aMEHHUTH €T0 OJHOPOIHBIM MaTepHAIIOM (BELIBIO)
AQHAJIOTUYHOIO0 KayecTBa M IO JKEJIAHUIO MOTPEeOUTENss M3rOTOBUTH M3JIENIME U3 OJAHOPOJHOIO Marepuania
(Bewu) B pasyMHBII CpPOK, a MPU OTCYTCTBHUHM OAHOPOJHOTO MaTepuaia (BEIlM) aHAaJOTMYHOIO KadyecTBa -
BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO LIEHY YTPaueHHOIo (MOBPEXAEHHOr0) MaTepuaia (BELH), a TakxkKe
pacxo/ibl, TOHECEHHBIE TOTPEOUTENIEM.

2. llena yTpauyeHHOro (TMOBPEXAEHHOI0) MaTepuayia (BEIIM) ONpeAeNseTcs, HMCXOJsS W3 LEeHb
MaTtepuaa (BeIu), CyIeCTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOoBaHKE OTPEOUTENS TOKHO OBLIIO OBITH
YJIOBJIETBOPEHO HCIIOJIIHUTEIEM B JCHb JOOPOBOJBHOTO YIOBICTBOPEHHSI TAaKOTO TPEOOBAaHUS WU B JICHD
BBIHECCHMSI CyJIeOHOT0 peleHH s, eclii TpeboBaHHe NOTPeOUTENS 10OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

[lena MaTepuaina (Bemin), mepeaaBaeéMoro MCIOIHUTENIO, ONPEACISeTCS B JOTOBOPE O BHITIOJTHEHUU
paboThI MM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), TOITBEPHKAAIOIEM €ro 3aKII0UeHHE.

3. HcnomHuTtenb OCBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a TONHYI) WM YacTUYHYIO yTpary
(moBpexeHne) marepuana (BEIlM), HIPUHATOTO UM OT MOTPEeOUTENs, €ClIU NOTPEeOUTENb MpeayNnpeKiacH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaa (BEH), KOTOpPbIe MOT'YT IOBJIEYb 32 COOOM €ro MOoJIHYI0 WIN
YaCTUYHYIO yTpary (MOBpexJeHHe) JIU00 eclnM yKa3aHHble CBOMCTBa MaTepuaya (BELU) HE MOIJIM OBITh
oOHapy>KeHBI TIPU HaJUIeKAIIEH MPHEMKE UCTIOTHUATEIEM 3TOTO MaTepraa (BEIln).

Crarbsa 36. O0513aHHOCTH MCHOJHUTEIS] HHPOPMHPOBATH NMOTpPedHTEas1 00 00CTOSATENIbCTBAX,
KOTOpPbIe MOI'YT IOBJIUATH HA KAYeCTBO BbINOJIHSAEMON padoThl (0Ka3bIBaeMOil yCJIyIru) WM MOBJIEYb
3a c000i1 HEBO3MOKHOCTD €€ 3aBepILICHHUS B CPOK

Hcnonuutens 00s3aH CBOEBPEMEHHO HWH(GOPMHUPOBATH IMOTPEOUTENsE O TOM, YTO COOIIOACHHE
yKa3aHUi MoTpeOuTeNns U HHble 0OCTOSTENbCTBA, 3aBUCSIINE OT MOTPEOHUTENsS, MOTYT CHHU3UTH KayeCTBO
BBIMOJIHSAEMON paboThI (OKa3bIBAEMOM YCIIYTH) HJIM TMOBJIEYb 32 COOON HEBO3MOXHOCTD €€ 3aBEPILIECHHUS B CPOK.

Ecnu notpedutenb, HECMOTpPs HA CBOEBPEMEHHOE 1 000CHOBaHHOE WH(OPMHUPOBAHNE HCIIOTHUTEIIEM,
B Pa3yMHBII CPOK HE 3aMEHUT HENPUTOIHBINA WM HEJOOPOKaueCTBEHHBIH MaTepral, He N3MEHHUT YKa3aHUH O
crioco0e BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH) JU00 HE YCTPAHUT MHBIX 00CTOATENHCTB, KOTOPBIE MOTYT
CHU3UTh KAauecCTBO BBIMOJIHAEMON pPalOOThl (OKa3bIBa€MOM YCIyTH), UCIOJIHUTENh BIIpaBE OTKAa3aThCs OT
UCIIOJTHEHUS JIOTOBOpPa O BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U MOTPeOOBaTh IMOJHOIO BO3MEIICHUS
yYOBITKOB.
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Crarbs 37. llopsinok u popMbI 0IJIATHI BHINOJIHEHHOH Pa00Thl (OKA3aHHOM YCJIYIH)

[TorpeOuTens 00s13aH OIUIATUTH OKA3aHHBIC €MY YCIYTH B OPSIKE U B CPOKHU, KOTOPBIE YCTAaHOBJICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.

[TorpeOuTens 00s3aH OMJIATUTH BBHIMOJIHEHHYIO HCIOJHHUTEIEM B IOJHOM O00beMe paboTy mocie ee
npusstus norpedurenem. C corjacusi notpedutens padboTa MOKET ObITh OIJIau€Ha MM IPHU 3aKII0YSHHUU
JIOTOBOpA B IOJIHOM Pa3MepPe WM ITyTEM BbIIaUu aBaHCa.

Omara OKa3aHHBIX YCIYr (BBIMOJHEHHBIX PabOT) MPOU3BOJIUTCS IOCPEACTBOM HAIWYHBIX HIIU
OE3HAIIMYHBIX PacYEeTOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepauny.

[Ipu ucnonb30BaHMM HAIUYHOW (OPMBI pacyeToB OIUIaTa TOBapoB (paboT, yciayr) morpedurtenem
IIPOU3BOJUTCS B COOTBETCTBUHU C yKa3aHUEM ITPOJABLA (MCIIOTHUTENIS) TyTEM BHECEHHSI HAJTMUHBIX JEHEKHbIX
CpeACTB MpOJaBIy (MCIOJHUTENI0), JUOO B KPEAUTHYIO OpraHM3alvio, JHOO0 IJIATeKHOMY areHry,
OCYIIECTBISIOLIEMY JIEATEIbHOCTh MO MPUEMY IUIaTeKel GU3MUECKUX JIULL, JIN00 OAHKOBCKOMY IUIATEKHOMY
areHry (cybareHTy), OCYIIECTBISIONIEMY JIEATEIHPHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM O OaHKax U
OaHKOBCKOM JIeATENbHOCTH, €CIM HMHOE HE YCTAaHOBIEHO (QenepalbHBIMU 3aKOHAMH WM HHBIMU
HOPMAaTHUBHBIMU IIPaBOBBIMU akTamu Poccuiickoii ®@eneparuu. [Ipu 3ToM 00s13aTenbCTBA MOTPEOUTENS TIEpEN
npoaaBioM (MCIIOTHUTENEM) O OIUIaTe TOBapoB (paboT, YCIYr) CUMTAIOTCA UCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTa BHECEHHS HAJIWYHBIX JIEHEXHBIX CPEICTB COOTBETCTBEHHO
MPOJABILy (MUCIIOJIHUTEINIO), TN00 B KPEIUTHYIO OPTaHU3AIIHIO, JIUOO TIaTeKHOMY areHTy, OCYIIECTRISIOIEMY
JESATEIILHOCTB 110 TIPUEMY IUIaTexkel (PU3UUECKHX JIUII, JIN00 0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry),
OCYIIECTBISIIOLIEMY JI€ATE€IHbHOCTh B COOTBETCTBHM C 3aKOHOJATENIbCTBOM O OaHKaXx Hu OaHKOBCKOU
NESITEIbHOCTH.

Cratba 38. YTpaTnia cuay.

Cratbs 39. PeryiupoBanue okazanus oT1eJbHBIX BUAOB YCJIYT
[MocnencTBYsT HapyIICHHs YCIOBHI JIOTOBOPOB 00 OKa3aHWM OT/AENBHBIX BHJIOB YCIIYT, €CIH TaKHE
JIOTOBOPBHI IT0 CBOEMY XapaKTepy He MOINAJai0T IO ACHCTBUE HACTOSAIIEH IIaBbl, OIPEIENISIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3zaHusi OTAeJbHBIX BHIOB YCJYI, BbINOJHEHUS] OTAeJIbHBIX BHI0B
padoT moTpeduTEIAM

[IpaBuna oxkazaHusi OTACIBHBIX BUIOB YCIIYT, BBIMIOJHEHUS OTACIBHBIX BUJIOB PA0OT MOTPEOUTEIIM
ycranasnuarorces [IpasurenscrBoM Pocceniickoit denepanuu.

Iiasa IV. TOCYJIAPCTBEHHAS U OBIIIECTBEHHAS 3AIIIUTA MPAB IOTPEBUTEJIENA

Cratbs 40. @enepajbHblil rocy1apcTBEeHHbIH HAA30P B 00/1aCTH 3a1IUTHI IPAaB NOTpeduTeJIei

1. ®enepanbHbIi rocy1apcTBEHHBIA HAA30p B 00JACTH 3alUTHI IPaB MOTPEOUTENECH OCYIIeCTBIseTCS
YIIOJTHOMOYEHHBIM (pe/iepaibHbIM OpPraHOM HCHOJHUTENbHOM BIIacTH (Jlajiee - opraH rocyJapCTBEHHOIO
Ha/130pa) B opsaKe, ycranoBieHHOM IIpaBuTtensctBoM Poccuiickoit deneparum.

2. ®enepalbHbIN rocy1apcTBEHHBIA HAA30p B 00JIACTH 3aIIUTHI IIPaB MOTpeOUTENEH BKIIOYAET B ce0sl:

1) opraEmzanui W MPOBEJACHUE MPOBEPOK COONIOACHUS M3TOTOBUTEISAMHU  (MCIIOTHUTEISIMH,
IpoJaBLaMH, YIOJIHOMOYEHHbIMH  OpraHM3alMsIMM  WIA  YIOJHOMOYEHHBIMH  WMHJMBHUIYaJIbHBIMU
OpeINpUHUMATENSIMU,  UMIOpTepaMu,  BJaJeibllaMH  arperaropoB) TpeOOBaHMM,  YCTaHOBJIEHHBIX
MEXIyHAapOAHBIMU JtoroBopaMu Poccuiickoit denepary, HaCTOAUIMM 3aKOHOM, APYIMMHU (eaepanbHbIMU
3aKOHaMH WM WHBIMH HOPMAaTHUBHBIMU IpPaBOBBIMH akTamMH Poccuiickoin ®Denepanuu, peryaupyromuMu
OTHOILIEHHsI B 00JIACTH 3alIUTHI MpaB MoTpeduTenel (namee - oOs3aTesnbHbIE TPeOOBaHUS), MPEANHCAHUI
JOJIKHOCTHBIX JIUI OpraHa roCcy1apCTBEHHOIO HAA30pa;

2) opraHM3alMiO U IPOBEACHUE IMPOBEPOK COOTBETCTBHS TOBAapoB (paboT, yciayr) o0s3aTeNbHBIM
TpeOoBaHUsAM, oOecrneynBaroMM O€30MacHOCTh TOBAapoB (paboT, yciyr) Uisl KU3HU U 340POBbs
noTpeduTeneil, OKpYKaroIIel CpeIbl, MPeaypekIeHne NeHCTBUN, BBOIAIINX OTpeOUTENel B 3a0ITyKICHHE,
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U TpeIoTBpaIleHHE MPUUYMHEHUS Bpela HUMYIIECTBY MOTpeOWTENel, YCTAHOBJICHHBIM B COOTBETCTBUU C
MEXIyHApOAHBIMU  goroBopamu Poccuiickoii ®enepauuu, QenepanbHbIMM 3aKOHAMH W HHBIMH
HOpPMaTUBHBIMU MPaBOBBIMU akTamu Poccuiickoit denepaiuu;

3) nmpumeHeHHE B MOPSAKE, YCTAaHOBIEHHOM 3akoHoAarenbcTBOM Poccuiickoit denepauuu, mep
IpeceyeHus] HapylIeHUl 00s3aTeNbHBIX TpeOOBaHMi, BbAAYy NMPEANHCAHUNA O MPEKpalleHuu HapylIeHUM
npaB MoTpeduTeNel, 0 MPEeKPaIeHUN HApYILIEHUH 00s3aTeNbHBIX TpeOOBaHMiA, 00 YCTpPaHEHUH BBISIBICHHBIX
HapyIICHUNH 00s3aTeNbHBIX TpeOOBaHMM, MPUBJICYECHUE K OTBETCTBEHHOCTH JIUI, COBEPUIMBIIMX TaKue
HapyILICHHUS,

4) cucremathyeckoe HaAOIOJIEHUE 3a HUCIOJHEHHEM O00s3aTeNbHbIX TpeOOBAaHUN, aHaIU3 U
IPOTHO3UPOBAHNUE COCTOSIHHS HCTIOJIHEHHSI 0053aTeNIbHBIX TPEOOBAaHUI IPU OCYIIECTBICHUN U3TOTOBUTEISIMH
(MCTIOTHUTEISIMHA,  TPOJABLAMM,  YIMOJHOMOUYEHHBIMH  OpraHM3alMAMHA  WJIA  YINOJHOMOYEHHBIMH
VHAUBUAYAIbHBIMH NPEANPUHUMATENSIMU, UMIOPTEpAaMU, BIIaJIC/IblIaMU arperaropoB) CBOEH JesITeNbHOCTH;

5) craTucTHdeckoe HabII0eHHE B 00JacTH 00ecIieueH s 3aIUThI PaB MOTPEOUTENIEH, YUeT U aHaJIH3
Clly4aeB NPUYUHEHHS Bpena >KU3HM M 3J0POBBIO IMOTPEOHTENEeH, OKpYXKarollel cpeiae U UMYIIECTBY
NOTpeOUTENEH, CBSI3aHHOTO C MPHOOPETEHNEM U UCIIOJIB30BaHUEM TOBApoOB (paboT, yCiIyr) ¢ HeJOCTaTKaMH,
OIAaCHBIX TOBapoB (paboT, ycnyr) aubo ¢ MPelIoCTaBICHUEM MOTPEOUTENIM HECBOEBPEMEHHOMW, HEIMOJHOM,
HEIOCTOBEPHOI M BBOJSIIEH B 320y 1eHue nH(popMammu o ToBapax (paboTax, ycimyrax);

6) exeroJHoe MPOBEJIEHUE aHaNIMu3a U OIEeHKU 3(P(HEeKTUBHOCTH (eaepaIbHOro TrocyJapCTBEHHOTO
Ha/[30pa B OOJIACTH 3aIUTHI IPaB MOTPEOUTEIICH;

7) €XKEroIHYIO MOATOTOBKY Ha OCHOBaHUU pe3yabTaToOB NesITeNIbHOCTH,
PEeyCMOTPEHHON MOANYHKTaMU | - 6 HACTOSAIIEr0 MYyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3allUTE IpaB
notpeduteneit B Poccuiickoit ®depepaunn B Topsake, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoi
®enepanuu.

3. K oTHOmIEHMsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eAepabHOTO TOCYIapCTBEHHOTO HAalI30pa B
objacTu 3amMThl TpaB MOTpeOUTENel, oOpraHu3alel H MPOBEACHHUEM IPOBEPOK H3TOTOBUTENEH
(MCTIOTTHUTENEH, TPOJABIOB, YIMOJHOMOUYEHHBIX OpPTraHW3allMil WM YIIOJHOMOYEHHBIX WHIMBHIYaTbHBIX
npeanpuHUMaTeseH, UMITOPTEPOB, BIIQ/ICTIBIICB arperaTtopon), MIPUMEHSIFOTCS MOJIOKEHUS
®enepanbHoro 3akoHa ot 26 gexadbps 2008 roma Ne 294-®3 "O 3zamure npaB IOPUAWYECKUX JIUI U
UH/IMBUYAJIbHBIX TpEANpPUHUMATENE NpU OCYLIECTBICHUH TOCYJAapCTBEHHOTO KOHTpONS (Hax3opa) |
MYHUIIMIIAJILHOTO KOHTPOJIS".

3.1. Tlpu ocymecTBiaeHUU ¢eaepaTbHOr0 TOCYAapPCTBEHHOTO Haa30pa B 00JIaCTU 3alllUTHI TpaB
HoTpeOUTENe OpraHoM ToCyIapCTBEHHOI'O HaJI30pa MPOBOJATCS KOHTPOJIBHBIE 3aKyNKH B IOpPsIKE,
ycTaHoBieHHOM DeiepanbHbIM 3aKOHOM OT 26 nekabpst 2008 roga Ne 294-D3 "O 3amure npaB OPUIAYECKUX
JIMIL ¥ MTHIMBUAYAJIBHBIX NIPeIIpUHUMATENIeH TP OCYIIECTBIEHUH FOCY1apCTBEHHOI'O KOHTPOJIs (Ha130pa) U
MYHUIIMIIAJILHOTO KOHTPOJIS'".

KonTtpomnbHas 3akynka ToBapoB (padoT, YCIIyT) MOXKET OBITh IPOBEAEHA OPraHOM I'OCyIapCTBEHHOTIO
Ha/[30pa HE3aMEeUTUTEIBHO ¢ OTHOBPEMEHHBIM U3BEIICHUEM OpraHa POKypaTyphI.

4. JIOJDKHOCTHBIE JIMIIA OpraHa TroOCYJapCTBEHHOTO Haja30pa B TMOPSJKE, YCTaHOBJIEHHOM
3aKkoHOJIaTeNbecTBOM Poccuniickoit denepanniu, UMEIOT MPaBo:

1) 3ampammBaTh W MOJy4yaThb HA OCHOBAaHMM MOTHBHPOBAHHBIX NMHCHMEHHBIX 3allPOCOB OT OpPIraHOB
TrOCYyJapCTBEHHON BJAacTH, OPraHoOB MECTHOIO CaMOYIpAaBJIECHHUs, OOIIECTBEHHBIX OpraHU3aluy,
W3TOTOBHUTENEH (MCTIOJMHHUTENEH, TPOJABIOB, YIOJHOMOUYSHHBIX OpTraHU3alldi WM YIOJTHOMOYEHHBIX
WH/IMBUYaJIbHBIX MPEANpUHUMATENEH, UMIIOPTEPOB, BIAJIENbIEB arperaTopoB) HHPOPMALIUIO U JOKYMEHTHI
10 BOTIPOCAM 3aIlUTHI TIPaB TOTPEOUTEICH;

2) OecnpemsTCTBEHHO M0 MPEIbSIBIEHUH CIYyKEOHOT0 yJOCTOBEpEHHMs M KOMHMMU TpHUKa3a
(pacriopspkeHHs1) PYKOBOAUTENS (3aMECTHUTENSI PYKOBOJMTENSI) OpraHa TOCYAapCTBEHHOTO Haa3opa o
Ha3HAUYEHUM IMPOBEPKH IOCEUIaTh TEPPUTOPHUIO, 3/aHUs, IMOMEUICHHWS M COOPYXKEHHUS, MCIOIb3yeMble
W3rOTOBUTENEM (UCIIONIHUTENIEM, TPOJABIIOM, YIIOJIHOMOYEHHOW OpraHW3aluedl WM YIIOJTHOMOYECHHBIM
WH/IMBUYaJIbHBIM TpEANPUHUMATENIEM, UMIIOPTEPOM, BIIAJIEIBIIEM arperaTtopa) Mpu OCYIIECTBICHUU CBOEH
NeSITeTbHOCTH, B IIEIISIX MPOBEICHUS MEPOIIPUATHH 110 KOHTPOJTIO;

3) mpoBOAUTE OTOOP TPOO U 0OPa3IOB TOBAPOB, MPEAHA3ZHAUYCHHBIX IS PEeATU3ai U PeaTn3yeMbIX
HOTPEOUTENAM, JUIs IPOBEICHUS UX UCCIIEI0BAHU, UCTIBITAHUM;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJHUTENSM, MPOAABIAM, YIOJIHOMOYEHHBIM OpPraHMU3alUsIM WIH
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YIIOJHOMOYEHHBIM ~HMHJMBUIYaJbHBIM MpEeNNpUHUMATENSIM, MMIIOpTEpaM, BIaJeNbllaM arperaTopos)
MpeIUCaHus O MPEeKpaIIeHUH HAPYIICHUI MpaB MOTPEOUTENEH, O MPeKpalleHUU HapyIIeHUH 00s13aTeIbHBIX
TpeOoBaHUil, 00 yCTpaHEHHM BBISBICHHBIX HapYIICHUH 00s3aTeNbHBIX TpeOOBaHUN, O MPOBEICHUU
MEpONPHUATHIA IO 00ECIICUEHUIO MPEAOTBPAIICHUS BpeAa >KU3HM, 30POBBI0 M UMYIIECTBY MOTpeOUTENCH,
OKpY’Karolllen cpeae;

5) cOCTaBIATh NPOTOKOJBI 00 aJMHHHUCTPATUBHBIX IMPABOHAPYIICHHUSIX B OOJACTH 3allUTHl IpaB
notpedureneil, paccMaTpuBarh jiefia 00 yKa3aHHBIX aJMHUHHUCTPATHBHBIX MPABOHAPYIICHUSIX M MPUHUMATH
MEpBI 110 MPEIOTBPALICHUIO TAKUX HAPYIICHUN;

6) HampaBJATh B YIOJHOMOYEHHBIE OpPraHbl MaTepUasbl, CB3aHHbIE C HAPYIIEHUSMHU 005A3aTEIbHBIX
TpeOOBaHUH, /Ul PEUICHUs BOIIPOCOB O BO30YKACHUHU YTOJIOBHBIX JIEN IO PU3HAKAM IPECTYIUICHHH;

7) oOpamarbcsi B Cyl C 3asBJICHHUSAMH B 3aIIUTY IpaB MOTPEOUTENEH U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeduTeneil (rpynmsl MoTpeOuTeNel, HeolpeneIeHHOr0 Kpyra MmoTpeduTeneil), a Takke c
3asBJICHUSAMU O JIMKBHUJAIMM H3TOTOBUTENS (MCIOJHUTENSA, IPOAABIA, YIOJIHOMOUYEHHOW OpraHU3alui,
UMIOpTEpA, BIAJeNblla arperatopa) OO O MPEKpalleHuu JEATENbHOCTH  HHIUBUAYAIBHOTO
IpealpuHUMaTens (YIIOJIHOMOYEHHOTO MHAMBUYaJbHOTO MPEANPUHUMATENS) 32 HEOAHOKpPATHOE (J1Ba pas3a
win Oojiee B TEYEHHE OJHOTO KaJeHJapHOro Tofa) Wih rpyboe (MOBJIEKIIee CMEPTh WM MacCOBBIC
3a00JieBaHUs, OTPABJICHMSI JIIO/ICI1) HapyIIEHHE [TpaB MOTPEOUTENEH.

5. Opran rocy1apcTBEHHOT'O HaJ30pa MOKET ObITh IPUBIIEYCH CYIOM K Y4aCTHIO B Jiejie TUOO BIIpaBe
BCTyNaTh B JIEJI0 [0 CBOEM WHUIMATHBE WIM [0 MHULMATUBE JMI], y4acTBYIOLIUX B Jejie, I Jadu
3aKJTFOUEHHUS 110 JIeNTy B LEJSAX 3alIUThHI IpaB NOoTpeOuTeNel B MOpsIKe, YCTAHOBICHHOM 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.

5.1. Ilpeanucanue, BbIIaHHOE MPU OCYIIECTBIEHUU T'OCYJapCTBEHHOIO HAA30pa B 00J1aCTU 3alUTHI
npaB moTpedutesneil, MOXKeT ObITh 00’KaTOBaHO B apOUTPaKHBIN CyJl B TEUEHUE TPEX MECAIEB CO THS €ro
Bbllaud. B ciydyae npuHsTHS 3asBieHUS 00 OOXAJIOBAaHUMU HTOrO MPEANUCAaHUS K IPOU3BOJCTBY
apOUTPaKHOTO CyJla MCIIOJHEHHUE 3TOTO MPEANUCAHUs MPUOCTAHABIUBACTCS 1O THS BCTYIUICHUS PELICHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CUILY.

6. Opras rocy1apCTBEHHOI'0 HaJ30pa BIIPaBe JaBaTh Pa3bsCHEHU 110 BOIIPOCAM IPUMEHEHHUS 3aKOHOB
Y MHBIX HOPMATUBHBIX MPaBOBBIX akTOB Poccuiickoit denepaiiuu, peryJupyrIIMX OTHOUIEHUS B 00JacTH
3aIUTHI MIPaB MOTPEOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHMSIM  OE30MaCHOCTH,
YCTaHOBJICHHBIM TEXHUYECKUMU PETIaMEHTaMH, OCYIIECTBIISIETCS TAKKE YITOTHOMOYEHHBIMH (eiepaTbHbIMU
OpraHaMy HCHOJIHUTEIBHON BIIACTU B COOTBETCTBUM C 3aKOHOAATelbcTBOM Poccuiickoit denepaunu o
TEXHUUYECKOM PEryJIUpOBaHUU.

8. Opran rocyapcTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (pelepalbHbBIMH OpraHaMu
UCIIOJTHUTENIbHOM BIIACTH, yKa3aHHBIMHM B IYHKTE€ 7 HACTOSILIEM CTaThbH, OCYIIECTBISET (OPMUPOBAHUE U
BE€/ICHUE OTKPBITOTO M OOIEAOCTYITHOIO FOCYJapCTBEHHOTO HH(POPMALIMOHHOTO pecypca B 00JIaCTH 3aIUTHI
npaB mnorpedurteneil, kayecTBa M 0€30MacCHOCTH TOBapoB (paboT, yCIyr) B MOPSJKE, YCTAaHOBJIEHHOM
IIpaButenscTBOoM Poccutickoit @enepanuu.

9. OpraH rocyJapcTBEHHOTO HaJ30pa YTBEP)KIAeT METOJIMYECKHE PEKOMEHJAIUU Mo pa3padoTke U
peanu3alnuy PeTHOHATBFHBIX U MYHUITUIAIBHBIX IPOTPaMM TI0 3aIUTe MpaB NOTpeOUTese.

Crarbst 41. OOsi3aHHOCTH M3rOTOBUTE/Sl (MCNOJHHUTENSA, NPOAABLA, YINOJIHOMOYEHHO
OpPraHu3anyy MM YINOJTHOMOYECHHOI0 MHAMBHAYAJBLHOIO NMpeANpPUHUMATE/Isl, HMIIOPTEePa, Biaje/bla
arperaTopa) 1o npeaocTraBjaeHHI0 HHPOPMALHMHU OPraHy rocyJapcTBEHHOI0 Ha30pa

W3roroBurens (MCHOIHUTENb, NMPOJABEll, YIOJIHOMOYEHHAs OpraHMu3alus WM YINOJTHOMOYEHHBIN
WHAMBUAYAJIbHBIN TpeAnpuHUMATeNb, HUMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HA/A30pa, €ro JOJDKHOCTHBIX JIMII 00s3aH MPEAOCTaBUTh B YCTAHOBIIEHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUI0, OOBSCHEHUS B NMUCHbMEHHOW W (WIM) yCTHOM (QopmMe M HHYIO
UHPOPMALIMIO, HEOOXOJUMYIO JUISI OCYIIECTBICHHS OpPraHoOM TOCYAAapCTBEHHOTO HAA30pa MU €ro
JOJIKHOCTHBIMHU JIMIIAMH [TOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

Crarbs 42. YTpaTnia cuiy.
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Crarbs 42.1. IloiHOMOYHS BBICHIMX HCIOJHHUTEJILHBIX OPraHOB TIOCYAAPCTBEHHON BJIACTH

cyobexToB Poccniickoiit @eaepanun B 00J1aCTH 3a1IUTHI IPaB MOTpeOUTE ICH

1. Bpicmmii MCHOTHUTENBHBIM OpPraH TrOCYAApCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®denepanuu OCYIIECTBISET MEPONPUITHS 1O pealu3aluu, OOECIEUCHHIO W 3alluTe IpaB
notpeduTeneil u B rpeaesaax CBOMX MOJTHOMOYHI NPUHUMAET ONPEEIICHHbIE MEPHI.

2. B mensx coneicTBUA 3alIMTe MpaB MOTPEOUTENICH OpraHbl HCIIOJHUTEIHHON BIIACTH CYyOBEKTOB
Poccuiickoii @enepanuu pa3pabaThiBalOT perMOHANbHBIE MPOTpaMMbl MO 3alIUTE MpaB MOTpeOUTened u
OKa3bIBAIOT COJICHICTBME OpraHaM MECTHOTO CaMOYIpPAaBICHHS M OOIIECTBEHHBIM OOBEAUHEHUSIM
notpedureneil (Mx accoluanusM, COr3aM) B OCYIIECTBICHUH UMH 3alIUTHI PaB MOTpeOUTENEH.

Crarbsa 42.2. Ilepenaya ocyuiecTBJIeHUS] NMOJHOMOYHMH OpPraHa rocyJapcTBeHHOr0 HaJa30pa
OpraHam MCIOJHUTEJIbHOH BJacTH cy0ObekToB Poccuiickoii @enepaunu

[TomHOMOYMST  OpraHa TOCYJapCTBEHHOIO  Haa30pa IO  OCYIIECTBICHHIO  (eIepabHOTO
rocy/IapCTBEHHOI0 Ha/130pa B 00JIaCTH 3aIllMThI IIPaB MOTPeOUTENeH MOTYT IepeaBaThCs Ui OCYIIECTBICHUS
OopraHaM HMCIOJHUTENIBHOW BiacTH cyObekToB Poccuiickoit deneparyu nocranoBineHussMu IlpaButenscTBa
Poccuiickoit @enepanuu B mopsiake, ycTaHoBIeHHOM DenepaibHBIM 3aKOHOM OT 6 OkTs0ps 1999 rona
N 184-@3 "O06 00mux NpUHIUIIAX OPraHU3aAUHN 3aKOHOJATEIIBHBIX (TIPEICTABUTEIBHBIX ) U HCIIOTHUTEIBHBIX
OpraHoOB rOCy/IapCTBEHHOMU BiacTu cyObekToB Poccuiickoit denepanmu.

Cratbs 42.3. [lonaya u paccMoTpeHue 00paleHuil mnorpedouTesnei
1. O6pamenue noTpeduTenst MoKeT ObITh HAIIPABICHO B MUCEMEHHOM opMe Ha OyMa)KHOM HOCHUTEINE
WIA B JJIEKTPOHHOU (hopMe B OpraH rocyJapCTBEHHOTO HaJ30pa, MHBIE YIOJIHOMOYECHHBIE (elepaibHbIe
OpraHbl HUCIIOJTHUTEIHLHON BJIACTH, OPraH UCIOIHUTENBbHOMN BlacTu cyobekTa Poccuiickoit @eneparuu mmu6o
OpraH MECTHOT'O CaMOYIIPaBJICHHUS.

2. OOpamenue mnOTpeOUTEN MOXKET OBITh HaIMpaBICHO [0 TMOYTe, C HCHOJIb30BaHUEM
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", B TOM 4mcie O(UIIMAIBHOTO caiiTa opraHa
rOCy/IapCTBEHHOT'O0 HAa/A30pa, MHBIX YIIOJHOMOYEHHBIX (elepalibHbIX OPraHOB HCIOJIHUTEIHLHOW BIIACTH,
OpraHa HCIOJHUTENbHOM Bi1acTu cyobekTa Poccuiickoit deaepanun 1mb0 opraHa MECTHOT'O CAaMOYITPABICHUS
(B cyobekTax Poccuiickoit @enepanuu - roponax ¢enepanbHoro 3HaueHus Mockse, Cankr-IlerepOypre u
CeBacTornoJe ¢ UCIoJIb30BaHNEM O(UIIMATIBHOIO caiiTa OpraHa MECTHOTO CaMOYIIPaBJICHUS B CITy4yae, €CIIH 3TO
MpeIyCMOTPEHO 3aKoHaMu cyOBekToB Poccuiickoit denepariuu - ropooB (enepanbHOro 3HaueHuss MOCKBBHI,
Cankr-IlerepOypra u CeBacTonoss), €IMHOTO MOpTaja TrOCYAapCTBEHHBIX U MYHHIMIAIBHBIX YCIyT JHOO
PErMOHANBHOIO MopTajia rOCYJapCTBEHHBIX U MYHUIMNAIBHBIX YCIYT, @ TAaKK€ MOXKET OBbITh NMPUHATO NPU
JIMYHOM IpUEME 3asBUTEIS.

3. B MHOro(yHKIIMOHAJIBHBIX LIEHTPAX MPEJOCTABICHUS TOCYJapPCTBEHHBIX 1 MYHULIUNIATbHBIX YCIYT
MOTYT OCYLIECTBIIATbCS IPUEM OOpalleHuil moTpeduTeneil 1 KOHCYIbTUPOBaHKE MOTpeOUTENEH IO BOIIpOcam
3alMThl UX MPaB HA OCHOBAHUH COTJIALIEHUH 0 B3aUMOAEHCTBUM MEX/1y MHOTO(QYHKIIMOHAJIbHBIMU LICHTPaAMH
IPEIOCTABIIEHUS TOCYIaPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT U (efiepaibHbIMU OpraHaMH MCTIOHUTEIbHON
BJIACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX (OHAOB, OpraHaMu TOCYIApPCTBEHHOW BIJIACTH
cyowsekToB Poccuiickoit deneparinu, opraHaMyd MECTHOTO CaMOYTIPABIICHHUS.

CraTbs 43. OTBeTCTBEHHOCTh 32 HapyllIeHNe NPaB NoTpeduTeeil, yCTAHOBJIEHHbIX 3aKOHAMH U
HHbIMH HOPMATHBHBIMHU NIPAaBOBLIMH akTaMu Poccuiickon ®@enepanuu

3a HapylIeHHe IpaB MOTpeOUTENEH, yCTaHOBICHHBIX 3aKOHAMU M HHBIMH HOPMaTUBHBIMH ITPABOBBIMU
aktamu Poccuiickoit @enepanuu, npoaasel] (MCIIOJIHUTENb, U3TOTOBUTEND, YIOJHOMOYEHHAs OpraHU3aIus
WIM YIOJTHOMOYEHHBIH WHAMBUAYAIbHBIM MpeArnpuHUMATeNb, HUMIIOPTEpP) HECET aJAMHHHCTPATHBHYIO,
YIOJIOBHYIO HIIM TPaXJAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu.

Crarbss  44. OcymecTBieHne 3alMThI NpaB  noTpedWTesNeil  OpraHaMM  MeCTHOIO
caMOyIpaBJICHUS

B mensx 3amurel npaB moTpeOUTENed Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa3oBaHUS OpraHbl
MCCTHOI'O0 CaMOYIIPpaBJICHHU A BITPABE:
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paccMaTpuBaTh OOpamieHHss TOTpPEeOUTENeH, KOHCYJIBTHPOBAaTh WX IO BOMpPOCAM 3allUTHI TIpaB
noTpeOuTenei;

oOparaThbCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONpPeaeIEHHOTO KpyTa ImoTpeouTenei);

pa3pabaThiBaTh MYHHUIIUIAILHBIC POTPAMMEI 110 3aLTUTE MPaB OTPEOUTEICH. .

[Tpu BBISABICHUU 1O OOpAIIEHUIO MOTPEOUTENST TOBApOB (paboT, yCiIyr) HEHAJISKAIIETO KayecTBa, a
TaK)Ke OTMACHBIX JIJIS KU3HU, 3[JOPOBBS, UMYIIECTBA IOTPEOUTEICH M OKPYKAIOIIEH Cpellbl OpraHbl MECTHOTO
CaMOYIIpaBIICHUS] HE3aMEUIMTEIILHO M3BEIIAIOT 00 3TOM (QelepaibHble OpraHbl UCIIOJIHUTEIBHOW BIACTH,
OCYILECTBIISIOUINE KOHTPOJIb 32 KAUECTBOM M 0€30MaCHOCTBIO TOBApOB (padoT, yciyr).

Cratbs 45. [IpaBa o011ecTBEHHBIX 00beIMHEHUI MOTPeOUTe el (MX accolHAIUii, COI030B)

1. I'paxxnane BopaBe OOBEAWHATHCS HA JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBETUHCHUS
notpebureneil (MX accouuanuy, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JESATENbHOCTh B COOTBETCTBUH C
yCTaBaMU YKa3aHHBIX OOBEIMHEHMM (MX accolMaluii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

2. O01IecTBeHHbIC 00beTUHEHHS TIOTPEOUTENeH (MX aCCOLMAIINH, COIO3bI) JIsl OCYIIECTBICHUSI CBOMX
YCTaBHBIX IIeJiei BIIPaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHWM K ToBapaMm (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB W HMHBIX HOPMATHUBHBIX NPaBOBbIX akToB Poccuiickoit Deneparuul, peryaupyroux
OTHONICHHS B 00JIACTH 3aIUTHI MPaB OTPEOUTEIICIH;

MPOBOAMUTH HE3ABUCUMYIO IKCIEPTU3Y KauecTBa, OE30MacHOCTH TOBApOB (paboT, yclyr), a Takke
COOTBETCTBUSI MOTPEOUTENHCKUX CBOMCTB TOBapoB  (paboT, yciayr) 3asBICHHOW MpoJaBlaAMHU
(M3TOTOBUTEISIMH, UCTIOITHUTEIISIMHU ) HH(POPMAIIUY O HUX;

OCYIIECTBIISITH OOIIECTBEHHBII KOHTPOJIb 32 COOJIIOIEHHEM MpaB MOTPeOUTENel 1 HAPaBIIATh B OpraH
rOCYJapCTBEHHOTO HAJ30pa U OPTaHbl MECTHOTO CaMOYIpaBiieHHsI HHPOpMAIio o (pakTax HapyIICHUH TpaB
noTpeduTeneil Ans mpoBeaeHUs MPOBEPKU ITHX (DAKTOB M MPUHSATHS B CIydae MX MOATBEPXKACHUS Mep IO
IIPECEUCHUIO HAapYLIEeHUH MpaB noTpeduTesell B mpejesiax NoJHOMOYMM yKa3aHHBIX OpraHoOB, y4acTBOBATh B
MPOBEJICHUH SKCIEPTU3 MO (PaKTaM HapyILIEHUI MpaB MOTpeduTeneil B CBA3U ¢ 00palleHusIMU TOTpeOuTeNnei.
[Ipn ocymiecTBiaeHNH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE OOBEIWHEHUs moTpeduTenel (ux
accollMalllu, COI03bl) He BIpaBe TpeOOBATh OT U3rOTOBUTENEH (MCIIOTHUTENEH, TPOIaBIOB, YIIOJTHOMOYEHHBIX
OpraHM3alil WK YIOJIHOMOYEHHBIX WHIUBUAYAIbHBIX MpPEINpPUHUMATENEH, UMIOPTEPOB) MpPEICTaBICHUE
JIOKYMEHTOB (BBIIIOJTHEHHE AEHCTBHI), 00513aHHOCTD IPECTABIECHHUS (BBIITOJIHEHHUS) KOTOPBIX MO TPEOOBAHUIO
NOTpeOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh HHOOPMAITUIO O TIpaBaxX MOTPEOUTENEH U 0 HEOOXOIUMBIX IEUCTBUSX T10 3aIIUTE ITUX
mpaB, O pe3ylbTaTaX CPaBHUTENBHBIX HMCCIEIOBAHUN KadyecTBa TOBApOB (paboT, yClyr), a TakKe HHYIO
uH(popMalnio, KoTopas OyAeT cnocoOCTBOBATh pealu3alliy MpaB U 3aKOHHBIX MHTEPECOB MOTpeOUTENeil.
[Ty6nukyemble 0OIIECTBEHHBIMU 00bEMHEHUAMH TIOTpEeOUTENeH (MX acCOLMAUSAMU, COI03aMH) Pe3yIbTAThI
CPaBHUTEJIBHBIX UCCIEAOBAHUIN KauyecTBa TOBAPOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMO;

BHOCHTH B (pe/iepalibHble OpTaHbl UCIIOJHUTEIHHON BIACTH, OPraHU3AIMH MPEATIOKEHUS O IPUHATHH
Mep 1O MOBBIIIEHNIO KayecTBa TOBapoB (paboT, yciyr), 0 MPUOCTAaHOBJICHUIO IPOU3BOCTBA U pealn3alun
TOBApOB (BBIMOJIHEHUS PabOT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHET0 phIHKA TOBApOB (paloT, yciyr), He
COOTBETCTBYIOIIUX NPEIBSABIAEMBIM K HUIM U YCTAaHOBJIEHHBIM 3aKOHOAATENLCTBOM Poccuiickoit @enepanun
0 TEXHUYECKOM PEryIMpOBaHUU 00s3aTeIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl MPOKYpaTyphl U (enepaibHble OpraHbl MCIOIHUTEIBHON BIACTH MaTEpUANBI O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBISIOUIMX MPOM3BOACTBO U pEaIM3alHI0 TOBapOB
(BbINIOJIHEHUE paboT, OKa3aHME YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABIIEMbIM K HHUM 00s3aTelbHBIM
TpeOOBaHUSAM, a Tak)Ke HapyllalluX IpaBa NOTpeOUTene, yCTaHOBJEHHbIE 3aKOHAMH M HHBIMH
HOPMaTHUBHBIMU MPaBOBBIMU akTamu Poccuiickoin denepannu;

oOpamiatecsi B OpraHbl MNPOKYpaTypbl C MpochO0aMu MPUHECTH MPOTECThl O TPU3HAHUU
HEJCHCTBUTEIBPHBIMA  aKTOB  (eliepaldbHBIX OpPraHOB HCIIOJHUTENBHON BJIAcTH, aKTOB OPraHOB
UCIIOJTHUTENIbHOM BiacTu cyobekToB Poccuiickoit defepaniiy U akTOB OPraHOB MECTHOT'O CAMOYIIPaBJICHMUS,
POTUBOpPEYAILIMX 3aKOHAM W MHBIM PETYIUPYIOLIUM OTHOILIEHUS B OOJIACTH 3allUTHI MpaB MOTpeOuTenen
HOPMAaTHUBHBIM IPaBOBbIM akTam Poccuiickon ®enepanny;

oOpalathcs B Cy/Ibl C 3asBJICHUSIMU B 3allIUTY IIPaB MOTpeOUTENEH U 3aKOHHBIX UHTEPECOB OTIEIbHBIX
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noTpeduTenelt (rpynibl mOTpeOuTeseH, HEONIPEACICHHOTO Kpyra MoTpeouTeNei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Hala30pa B (DOPMUPOBAHMM OTKPBITHIX U
OOIIEIOCTYITHBIX TOCYAAPCTBEHHBIX MH(OPMAIIMOHHBIX PECYpPCOB B OOJIACTH 3alllUTHI MPaB MOTPEOUTENCH,
KauecTBa U 0€30MacHOCTH TOBApOB (paboT, yciyr).

Cratbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEIEIEHHOTO Kpyra norpeourenei

Opran ToCyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpPAaBIECHHS, OOLIECTBEHHBIE
o0beTMHEeHNsT TOTpeOuTENe (MX acCOIMAINY, COI03bl) BIPABE MPEABABIATh UCKU B CYABI O MPEKpaICHUH
IPOTUBOIPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, IPOJABLA, YIIOJHOMOYEHHONW OpraHM3aluu WU
YIOJIHOMOYEHHOTO WMHJMBUIYaJIbHOTO MpPEANPUHUMATENS, UMIIOPTEPA) B OTHOLUIEHUH HEONPEAEIEHHOTO
Kpyra noTpeouTenei.

[Tpyr ynoBIETBOPEHUH TAKOIO MCKa CyJ 0O0s3bIBACT NPABOHAPYLIUTENS JIOBECTU B YCTAHOBIICHHBIN
CYIOM CpOK 4Yepe3 CpeICTBa MacCOBOM WMH(GOpPMAIMM WM HHBIM CHOCOOOM 10 CBEIEHUS MOTpPeOUTENeiH
peleHue cya.

BerynuBiiee B 3aKOHHYIO CUJTy pELIEHHE CYAa O MPU3HAHUU JEHCTBUI U3rOTOBUTENS (MCIOIHUTES,
IIPOJaBLa, YIOJHOMOYEHHON OpPraHM3alMM WM YIOJHOMOYEHHOIO MHAMBHUAYAJIBHOIO IPEIIPHUHHUMATEINS,
UMIIOpPTEPA) MPOTUBONPABHBIMU B OTHOILEHUU HEONPEIEIIEHHOrO Kpyra MnoTpeduTenell o0s3aTeNnbHO s
CyJla, pacCMaTPHUBAIOLIEr0 UCK MOTPEOUTENs O 3alllUTe €ro IpaB, BO3HUKIIUX BCIIEACTBUE HACTYIUICHUS
IPaXXAaHCKO-IIPABOBBIX MOCIEICTBUN AEHUCTBUI M3rOTOBUTENS (MCIOIHUTENS, MPOAABLA, YIIOJIHOMOYEHHOMN
OpraHu3alK WIH YIIOJHOMOYEHHOI'0 MHIMBUAYAILHOTO IPEANPUHUMATENIS, UMIIOPTEPA), B YaCTH BOIPOCOB,
UMENU JIM MECTO Takue ACUCTBUS M COBEpIICHBI JIU OHU HM3rOTOBUTENEM (MCIOJHUTENEM, MPOJABIIOM,
YIOJHOMOYEHHON  OpraHM3aluel Wid  YHOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IpEANpPUHUMATEIIEM,
UMITOPTEPOM).

OOHOBpEMEHHO C YAOBJIETBOPEHUEM HCKA, NPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
norpebutenel (Mx accouuanuen, COHO30M), OpraHaMH MECTHOI'O CaMOYNpABJIEHUS B HHTEpecax
HEOIpEeICNIEHHOr0 Kpyra NOoTpeOuTenei, cyA NpUHHMAeT pEIIeHWe O BO3MEUIEHHHM OOIIECTBEHHOMY
0o0beIMHEHNUIO MOoTpeduTenei (MX accolMaluM, COK3Y), OpraHaM MECTHOI'O CaMOYIpPAaBJICHHsS BcCex
MIOHECEHHBIX I10 JIeNly CyIeOHBIX U3JIEPIKEK, a TAKKE MHBIX BO3HUKIIUX J0 OOpaIleHUs B Cy/l U CBSI3aHHBIX C
paccMOTpeHHeM Jiefla HeoOXOAMMBIX pacxoJ0B, B TOM YHCIIE PacXoJ0B Ha MpOBEIEHHE He3aBUCHMOIi
SKCIIEPTU3bI B CIIy4ae BBISBICHHS B PE3yJIbTaTe MPOBEACHUS TAaKOM 3KCIEPTU3bl HAPYLIECHUS 00s13aTeNbHbBIX
TpeboBaHMil K TOBapam (paboTam, yciyram).

[Ipesunnent Poccuiickoit deneparum b.Enbuun

Mocksa, [lom CoBeToB
7 deBpanst 1992 rona N 2300-I
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